
MCC SALT/YAMEN Service Opportunity 

 

Assignment Title & Partner Organization: SALT/YAMEN: Communications Administrator – Refugee 

Social Services   

     

Term: August 11, 2020 – July 17, 2021      

FTE: 1.0 

Location: Durban, KZN, South Africa       

Date Required: August 11, 2020 

 

Program details and polices can be found at mcc.org/salt or mcc.org/yamen 

 

MCC is an equal opportunity employer, committed to employment equity. MCC values diversity and 

invites all qualified candidates to apply. 

 

Synopsis:  

 

The SALT/YAMENer will serve alongside other staff at Refugee Social Services (RSS) assisting to 

establish and strengthen the organization’s communications strategy. The participant will be expected 

to work on the various social media as well as traditional media platforms and assist in raising 

awareness about the marginalized clientele served by the organization.  

 

Qualifications:  

 

All MCC workers are expected to exhibit a commitment to a personal Christian faith and discipleship; 

active church membership; and nonviolent peacemaking. 

 

An invitation to an assignment is contingent on the successful completion of a criminal background 

check.  

 

• A degree/experience in Media and Communications/Journalism or degree in Social 

Science/International Development, or another related field required. 

• Strong writing, interviewing and photography skills (a portfolio may be requested). 

• Good understanding and experience of all social media platforms i.e. Facebook, Instagram etc. 

• Ability to work with diverse populations in a culturally sensitive manner. 

• Innovative and a self-starter. 

 

Assignment Narrative:  

  

Refugee Social Services (RSS) emerged as an independent NPO serving refugees and asylum seekers 

from Mennonite Central Committee’s refugee project in South Africa. The organizations clientele are 

primarily refugee and asylum seekers i.e. persons who have been forced to flee their countries due to 

persecution because of race, ethnicity, political opinion, nationality, religion or belonging to a 

particular social group or because they have been impacted by conflict in their home country. 

 

The organization employs a small, diverse and multi skilled team if professionals which include social 

workers, community development workers, nurses and administrative support staff, all to fulfill its 

objective of assisting those that have been forced to flee to adjust to the country, and to promote 

integration and independence in the country. In addition to employed staff, RSS also works with a 



vibrant group of volunteers from both the local and migrant communities. Services offered at the 

organization include psycho-social counselling, education, health and income generation services using 

group work and community outreach and mobilization to achieve their goals. RSS works within an 

urban context and with diverse nationalities, ages, genders and collaborate with a range of 

organizations and institutions.  

 

Duties:  

 

• Upgrade RSS social media platform and improve its visibility. 

• Develop and design digital, print, and other media content as required. 

• Assist to develop online information and funding campaigns. 

• Document projects and field activities (video, photo, audio and news articles). 

• Conduct interviews with communities on topical issues, collect stories etc. 

• Engage in all events, staff meetings, etc. for various reporting requirements. 

• Develop and update the database of print, radio and television contacts, as well as build new 

partnerships. 

• Assist with any other relevant tasks that may be requested and which fall within the ambit of 

working in marginalized communities. 

 

Other Duties: 

• Attend MCC meetings and events as requested by the MCC EswaLeSA Representatives upon 

consultation with the partner organization.  

 

Location Description:  

 

The SALT/YAMENer will be living and working in Durban which is a bustling holiday and port city. 

It is situated on the east coast of South Africa and is home to Africa's busiest port. Its citizens comprise 

all race and religious groups. Durban's inner-city areas, which were previously up market, white areas 

(pre 1990's) have now become home to the refugee and migrant population (including South Africans 

who have migrated from townships and rural areas to the city for better job opportunities).  

 

Most amenities and consumer items are available as well as modern hospitals and clinics with 

sophisticated medical treatment available. Public transportation within Durban is readily available, 

and inter-city buses are also frequent. Most church denominations are represented in the city. 

 

RSS is situated in Durban’s central business district area, one block away from the port area and 

beaches. The RSS is located in the Diakonia Centre which is a hub for Christian social service agencies. 

The locale is characterized by commercial enterprises, port services, social service agencies and high-

rise apartments that reflect a faded grandeur. Drug-trafficking, commercial sex work and crime feature 

high in this area. 

 

Since the fall of the Apartheid government in 1994, the honeymoon; period is over for the new South 

Africa, and the country is struggling to carry on with its economic and social development.  Though 

Apartheid has been abolished for 20+ years, the repercussions of it are still evident. The fallout from 

Apartheid, combined with the social-economic inequality, contributes to a hurting society.  

 

Personal safety should always be considered and not taken for granted. The SALT/YAMENer will 

need to look to MCC Service Workers and Representatives for guidance on appropriate behavior and 



precautions. Strong character and sensitivity are needed in light of the country’s history of apartheid 

and continuing lack of socio-economic equality between the races. 

 

One of the greatest health risks facing the southern Africa region is the HIV/AIDs pandemic. 

Approximately 25% of all South Africans are living with HIV/AIDs. The socio-economic and 

psycho-social fabric of the nation is greatly affected by this disease. 

 

Pollution, as in many world cities is a problem, however environmental issues (such as 

recycling, clean water, etc.) are now general public issues with citizen awareness on the rise. 

The vitality of efforts to move ahead, to deal with the big issues, to grapple with questions 

previously hidden is, however, evident and energizing. The commitment of people of faith to 

finding their role in this new arena is inspiring.  

 

South Africa is a naturally beautiful country which offers an extensive seacoast, mountain ranges and 

desert areas. The people and cultures of South Africa are vibrant, and the music, song and dance 

enthralling. The spiritual and political dynamics of daily living are full of passion and energy. It is an 

intensely engaging location in which to serve. 

 

Challenges:  

 

• High levels of pollution. 

• Security issues with high levels of petty crime i.e. pick-pocketing. Almost all houses are 

surrounded by walls, fitted with burglar bars on all windows and doors, and most cars and 

houses have security alarm systems as a common feature. All precautions have to be taken in 

public spaces to ensure that one’s self and valuables are secure. The SALT/YAMENer will need 

to adhere to advice from local staff and MCC Reps/Connecting Peoples Coordinator for 

guidance on appropriate behavior & precautions to mitigate risk. 

• Significant cultural religious differences i.e. gender roles, interfaith relations, stereotypes, etc. 

• South Africa’s constitution prohibits discrimination on the basis of sexual orientation and 

protects the human rights of LGBTQ+ people.  However, homosexuality is still largely 

unaccepted throughout most of society, especially conservative religious and traditional 

communities.  The majority of churches would not be comfortable or welcoming to an openly 

LGBTQ+ individual. Therefore, it may not only be difficult to find support within the local 

context, it may also be dangerous. 

• Managing frustration when things don’t turn out as expected can be hard. While we do our 

best to determine and outline job responsibilities with our local partners, assignments really 

come alive based on the passions, skills, and giftings of an individual. Responsibilities may 

change or be refined over time in communication with supervisors to meet the ongoing changes 

and needs within a local context. As such, the greatest characteristics a participant can bring to 

an assignment are adaptability, flexibility, patience, a willingness to get your hands dirty, and 

humility to complete even mundane tasks. 

• For those who are very task oriented, it can be a challenge to recognize the importance of 

"being" instead of always "doing" as building healthy relationships and mutually 

transformative learning is an important part of the participant experience. We hope 

participants will come with a desire to walk alongside our local partners, rather than see the 

assignment solely as a way to "get things done".  

 

 


