
 REQUIRED INFORMATION THAT WILL NOT APPEAR IN THE PRINTED/WEB 
ASSIGNMENT DESCRIPTION: 

• Consulted the MCC Partner & Project Appropriateness Criteria: Y  

• Discussed MCC expectations* and average applicant profile with partner: Y  

• Assignment Approved by Reps/ADs: Y  

• MCC Supervisor and Cross Reporting Manager (if applicable) for this position: Liz Anne 
McCormick 

• Project Themes and Percentages as per your budget: HRDR 
 

* Reminder to create Personnel Secondment MOU after placing a participant 
______________________________________________________________________________ 
 
MCC SALT Service Opportunity 
 
Assignment Title & Partner Organization: SALT: Refugee Activities Coordinator – Jesuit Refugee 
Services 
       
Term: August 14, 2019 – July 11, 2020    
FTE: 1.0 
Location: Amman, Jordan       
Date Required: August 14, 2019  
 
SALT program information and policies can be found at mcc.org/salt 
 
MCC is an equal opportunity employer, committed to employment equity. MCC values diversity and 
invites all qualified candidates to apply. 
 
Synopsis:  
 
To challenge refugee graduates of Jesuit Refugee Services (JRS) English program, the SALTer will 
initiate and lead book clubs, social events, and informal dialogue sessions. The SALTer will also be 
responsible for assisting the Program Director with reporting, data entry, and other tasks as assigned.   
 
Qualifications:  
 
All MCC workers are expected to exhibit a commitment to: a personal Christian faith and 
discipleship; active church membership; and nonviolent peacemaking. 
 
An invitation to an assignment is contingent on the successful completion of a criminal background 
check.  
 

• Self-starter and shows initiative   

• Responsible, good time management  

• Creative and good implementer of ideas 

• Flexible 

• Language learner: Arabic speaker preferred or persistent in learning a new language   

• Team Player and understanding role in a group  

• Exceptional ability in the face of hardship to regroup, problem solve and keep going  



• TESOL Certified preferred. 
 
Assignment Narrative:  
 
The Jesuit Refugee Service (JRS) is an international Catholic organization with a mission to 
accompany, serve, and advocate on behalf of refugees and other forcibly displaced people. JRS 
undertakes direct and personal services at national and regional levels without discrimination of race, 
gender, religion, nationality. It was founded in 1980 as a work of the Society of Jesus/Jesuits and is 
supported by the international office in Rome.  
 
JRS’ vision is to have a world free from frontiers, divisions, and forcible displacement, where people 
can move freely and securely – where the value of hospitality is extended to everyone without 
discrimination, and where relief is brought to some, especially to the forgotten and marginalized, 
inspired by the example of Jesus and his compassion and love for the poor. JRS strives to engage with 
people of all races, cultures and religions in an open and respectful way promoting hope and 
reconciliation. 
 
Duties:  
 
Specific tasks and duties will be determined in coordination with the direct supervisor. In general, you 
can expect to be involved in the following: 
 

• Work with the Social Coordinator to plan and monitor social events for students and 
graduates of JRS’ English program  

 
Work with the Education Coordinator to: 

• Lead book club discussions  

• Lead dialogue sessions  

• Assist teachers with proof-reading and editing teacher generated materials (assignment 

descriptions, tests/examinations) 

 
Work with the Program Director, as needed to: 

• Assist in project data entry 

• Assist in reviewing drafted reports (proof reading)  

• A participant who is not fluent in Arabic may not be able to complete all tasks needed by the 
partner. In this case, the SALTer may have opportunities to serve with other MCC education 
partners in Jordan as time and partner needs allow.  

 
Location Description:  
 
Jordan is an arid/semi-arid climate and is very hot. From April to October, it is dry and dusty.  
In winter it’s cold, mostly inside because many buildings don’t have central heating. There are 
sprinklings of rain six months out of the year, which by some estimates makes Jordan the third most 
water scarce country in the world.  
 
Amman is comprised of seven primary hills. Most of them are very steep, so the city’s a blend of peaks 
and valleys. Limestone buildings draped with internet wires, clothes lines and freshly hung laundry 



scatter the hilltops, and big, half-finished sky scrapers take up space in the centrally located valleys. 
There aren’t always sidewalks. When there are, they’re usually 1) cracked, 2) half-dominated by trees, 
or 3) blocked by trashcans and cats. There are only a few, relatively small parks with benches and 
some green space.  
 
Public transport consists of city buses on irregular schedules, services (taxis) on set routes, and regular 
taxis that usually go anywhere.  
 
The SALTer will live in a flat with housemates who are either other SALTers or young adults 
living/working in Amman. On rare occasions individuals will stay with a host family during language 
study at the beginning of their term. S/he must be prepared to live a relatively autonomous life in 
which s/he cooks, cleans, shops, secures internet, travels and manages resources independently. 
Location for housing depends on availability of apartments when the assignment begins.  
 
Jordan has numerous well-respected hospitals and medical facilities including, but not limited to: Al 
Khaldi, Lozmelah, and Jordan Hospital. Depending on housing, these options will range from about a 
ten-minute walk to a thirty-minute drive away.  
 
Jesuit Refugee Service’s (JRS) Jordan office is located in Jabal Hussein in West Amman, about a five- 
minute drive from the MCC Iraq, Iran & Jordan (IIJ)’s head office. Insherah Mousa serves as Country 
Director of JRS with a leadership team including a Project Director, English Program Administrator, 
Online Education Administrator, four full-time teachers, one part-time teacher, two full-time 
Jordanian staff, and six peer language tutors. JRS’ English program serves 500 students. The SALTer 
would work primarily with the Project Director and English Program Administrator.  
 
Challenges:  
 

• Jordan is very dusty and hot. There is also excessive pollution, with an abundance of gas 
fumes, car exhaust, and trash. 

• Jordan is relatively safe although there is instability in surrounding countries. Its continued 
safety is never a guarantee, and workers must abide by MCC and partner safety and security 
guidelines. 

• Slow wifi, few branded repair shops, but many small, cramped shops with people able to 
repair hardware or software. Many illegal copies of software, DVDs, etc. Expect to pay higher 
rates for any name-brand technology, including cameras, phones, headphones, laptops, etc. 

• Most women and men abide by and expect you to embrace traditional gender roles. 
Navigating these expectations may be difficult.  

• Building new friendships takes a lot of time, investment, and perseverance. People also stare a 
lot, which is not meant to be intimidating or rude.  

• Arabic is needed to hold a substantial conversation with most people in Jordan. In Amman 
more people speak English, but Arabic is still needed, especially if you want to build 
relationships with non-westernized Jordanians, Iraqis, Syrians, Sudanese, Somali, etc. MCC 
will provide basic language learning, but the worker must make a concerted effort to continue 
to independently learn Arabic.  

• Cat-calling is common. Men hoot and holler at women from cars, sidewalks and buildings.  
• Predominantly negative perceptions of LGBTQ+ individuals. An openly LGBTQ+ individual 

would face significant challenges with acceptance in this context. 
• Managing frustration when things don’t turn out as expected can be hard. While we do our 

best to determine and outline job responsibilities with our local partners, assignments come 



alive based on the passions, skills, and gifts of an individual. Responsibilities may change or be 
refined over time in communication with supervisors to meet the ongoing changes and needs 
within a local context. As such, the greatest characteristics a participant can bring to an 
assignment are adaptability, flexibility, patience, a willingness to get your hands dirty, and 
humility to complete even mundane tasks.  

• For those who are very task oriented, it can be a challenge to recognize the importance of 
"being" instead of always "doing" as building healthy relationships and mutually 
transformative learning is an important part of the participant experience. We hope 
participants will come with a desire to walk alongside our local partners, rather than see the 
assignment solely as a way to "get things done".  

 
 
 


