
________________________________________________________________________ 
 
Assignment Title: Director of Donor Relations and Communications   
      
____________________________________________________________________________ 
 
Reports to: Executive Director, MCC Canada 
FTE: 1 
Location: Winnipeg (preferred), or other Canadian MCC office location 
Canada: Grade: 10   Overtime Status: Exempt 
% Travel Required: 25-30%  
Resumes Accepted Until: Open until Filled 
 
____________________________________________________________________________ 
All MCC workers are expected to exhibit a commitment to: a personal Christian faith and 
discipleship; active church membership; and nonviolent peacemaking.  Please indicate 
in your cover letter or resume how you meet these requirements. 
MCC is an equal opportunity employer, committed to employment equity. MCC values 
diversity and invites all qualified candidates to apply. 
 

Synopsis  
The Director of Donor Relations and Communications (CDR) position brings a high level of 
expertise and experience to Mennonite Central Committee (MCC) Canada in the roles of 
directing organizational communication and promoting donor development.  
 
The Director of Donor Relations and Communications provides leadership to donor relations 
and communications of MCC Canada and of the MCC’s in Canada by collaboratively developing 
and implementing strategies that generate awareness, relationship, engagement, support and 
various types of donations from within our constituency and the broader public.  The Director 
ensures that activities are focused on approved strategic priorities, deliver on expected results 
and are in compliance with standard legal and ethical requirements as well as MCC values, 
principles and policies.   
 
The Director is expected to be a resource for marketing all aspects of the organization and is 
expected to cultivate marketing expertise in others. They will also proactively seek out synergies 
between the various activities of MCC, finding new opportunities to market and advance the 
mission of MCC in our constituency and the broader public.  The Director is expected to deliver 
results. 
 
The Director will work closely with the Associate Director of Donor Relations and 
Communications. The Director will have overall responsibility for the entire department, with the 
Associate Director, National Thrift Shop Development Coordinator and the Donor Perfect Online 
(DPO) Analyst, as direct reports.  The Associate Director will have primary supervisory 
responsibility for day-to-day running of the department, with a focus on communications.   
 
The Director is responsible for providing leadership, supervision and long term planning in the 
MCCC Communications and Donor Relations (CDR) department.  This position will help 
coordinate the work of the MCC Canada CDR network and collaborate effectively with 
counterparts in the U.S.  
 



The position is available on a salaried basis, and will remain open until filled. To apply, please 
contact Maria Figueroa with a cover letter and resume at mariafigueroa@mcccanada.ca.  Only 
those candidates who are legally eligible to work in Canada should apply. 
 
Please contact Maria Figueroa at mariafigueroa@mcccanada.ca with all other salary/job-related 
inquiries and questions. 
 

Qualifications  

 Bachelor Degree in a related field such as business administration is preferred, a related 
graduate degree is desired.  

 5 years of experience in fundraising and communications or related experience in 
marketing, sales, public relations, and other promotional activity; Significant (at least 
three years) experience in leading or directing donor relations and fundraising activities 
within an organization.  

· Proven results in direct major donor fundraising. 
· Demonstrated skills, knowledge, and experience in the design and execution of 

communications activities. 

 3 years of experience in a management role, preferably as Director of Development, or 
at a senior level in a related field.  

· Proven effective inter-personal skills in a collaborative and diverse team 
environment where leadership is most effective through collegial influence rather 
than formal authority.  

· Demonstrated ability to manage and stimulate a local work team and dispersed 
staff and network groups. 

 Understanding and support of the vision, purpose, beliefs and values of MCC, the 
Biblical call to respond to human need, the Anabaptist commitment to peace and justice, 
and the ability to articulate it persuasively.   

- Ability to learn about the context and content of domestic and international 
program and present it in a clear and compelling manner.  

- Familiarity with the MCC constituency and the ability to network and build 
relations with constituent donors; a good understanding of MCC, its audiences 
and market segments. 

 Awareness of best practices in fundraising and communications and the ability to 
translate principles into effective fundraising activities.  

· Expertise in a variety of fundraising methods including direct mail, monthly donor 
programs, donor acquisition, major donors, special events, planned giving, and 
innovation in fundraising.  

 Strong communications skills as public speaker, good writing skills for reports and 
stories, and a humble listener of those being engaged.  

 Effective strategic planner; strong analytic skills required to interpret organizational and 
program needs; perform analysis, research and follow-through in a timely manner with 
tools and resources for the MCC system. 

 Pro-active problem solver, flexible and open to change.  

 Entrepreneurial attitude and a creative innovator at a practical level that adds value.  

 Demonstrated ability to implement the vision/mission of MCC organizationally and 
structurally within the CDR department and networks. 

 Appreciation and commitment to fostering equity/diversity in the workplace.  

 Approachable, humble, patient, open to criticism, good sense of humour. 

 Comfortable learning and using a variety of standard software programs.  



 Satisfactory criminal record check for a leadership position relating to a broad public.  
 

 
Contact/Relationships: 
The CDR Director reports to the Executive Director and is a member of the MCC Canada 
Management Team. The Director works closely with MCC Canada CDR staff, Canadian Senior 
Staff, the Canadian CDR Networks, the Canadian public engagement network, the Canadian 
Thrift Shop Coordinators Network and with MCC’s Program Directors. The Director also liaises 
with the MCC U.S. CDR Directors.  
 
Internal Contacts: MCCC CDR department, MCCC Management Team, MCC in Canada Senior 
Staff, MCC U.S. CDR Leadership, Director of MCCC Ottawa Office, MCC in Canada CDR staff, 
international program field staff. 
 
External Contacts: Communications and fundraising staff in partner organizations (Canadian 
Foodgrains Bank, Ten Thousand Villages, Mennonite Foundation, other not-for-profit 
organizations), various ad hoc groups and committees, consultants and contractors. 
 

Supervision: 

 The CDR Director provides direct supervision to the MCC Canada CDR department, 
including the MCC Canada Associate Director of CDR, Donor Perfect Online Analyst 
and National Thrift Shop Development Coordinator.   

 This position also provides leadership and coordination to the CDR networks in Canada 
and joint coordination/collaboration of the larger MCC CDR Network with MCC U.S. 
counterparts. 

 
Complexity/Competencies: 

 Subject matter expertise and the ability for ongoing learning and innovation in the 
specialized area of marketing, fundraising and communications; ability to effectively use 
marketing skills in a faith-based, not for profit environment; ability to inject practical new 
ideas and ways of operating into a non-hierarchical structure; ability to implement new 
ideas. 

 The ability to think analytically about data and trends in order to identify opportunities 
and challenges, and the more intuitive ability to think creativity about new and innovative 
ways to advance the work of MCC with its constituency; ability to balance strategic 
direction with unexpected opportunities.  

 The relational and communications skills to help shape the organization and its 
relationship with the constituency, including listening well, reading and understanding 
others, articulating the mission and work of MCC in compelling ways, and being an 
effective champion of new ideas within the organization and constituency. Requires the 
skills to provide leadership in a broad, non-hierarchical structure; and the ability to 
maintain a broad, objective balcony view of MCC’s audiences in a faith-based, non-
hierarchical structure. 

 The ability to foster and maintain productive and effective working relationships in a 
diverse organization, including the MCC Canada management team, the MCC Canada 
CDR team; the Canadian Senior Staff; the CDR network; MCC U.S. team members; and 
wider MCC staff and volunteers.  

  Problem-solving, innovation and creativity in  creating new ways of empowering others 
in MCC in the areas of Communications and Donor Relations, to be a go-to resource for 
MCC staff and leadership on communication and donor relations issues. 



 
Independent Action: 

 A task-driven self-starter, with the ability to work with a network of people who have 
significant autonomy. 

  An incumbent to work productively with minimum supervision. 

  The ability to inspire others in areas of communication and fundraising. 

  An understanding of collaborative leadership to guide and direct activities and resources 
within an interconnected organization. 

 Ability to manage tasks and priorities in a timely manner. 
 
Initiative and Ingenuity: 

 The incumbent will identify opportunities and together with the MCC’s CDR networks act 
on them as appropriate. 

 The identification and adoption (or adaptation) of successful private sector marketing 
and communications techniques, trends and technology as appropriate in a not for profit 
environment. 

 On an ongoing basis, develop new, creative ways of connecting the work of MCC with 
MCC’s audiences. 

  A demonstrated commitment to continued professional growth and development. 
 

Communication/Interpersonal Skills: 

 Professional written and oral skills with the ability to be persuasive and critical, 
complimentary and encouraging, objective and helpful. 

 Excellent listening skills and the intuitive ability to read and understand co-workers and 
the MCC audience. 

 The identification of and ability to nurture creativity to benefit the organization. 
 
Mental/Physical/Visual Demand: 

 Ability to manage a high-stress work environment, because of the nature of the multiple 
demands on one’s time and the non-hierarchical MCC structure. 

 Capability to handle detailed, complex concepts and problems and balance multiple 
tasks simultaneously. 

 Ability to travel and work flexible hours, as required.  
 

End Result: 

 MCC Communications and Donor Relations functions are optimally positioned to benefit 
the work and mission of MCC. 

 MCC Canada’s fundraising, communications and marketing initiatives are effective and 
appropriate for the organization. 

 MCC in Canada will experience a significant increase in sustained donor and constituent 
support. 

 

Major Responsibilities: 
Donor Relations – 60% 
Communications-related tasks – 20% 
General administration tasks – 20% 
 

 
 



Donor Relations 

 Within the provincial and national framework of the MCCs in Canada: 
- Lead innovative fundraising and donor relations growth in Canada 
- Engage in significant fundraising, donor relations work as part of the MCCs in 

Canada strategic plan 
- Lead and collaborate on the planning, development and execution of strategies 

that enable effective donor relations / resource generation and communications 
initiatives with MCC staff  

- Work cooperatively with broader CDR network in Canada and the Executive 
Directors’ network in Canada, with the MCC U.S. CDR departments and with 
MCC program staff 

 Take a lead role in the renewal of the MCC donor base, ensure MCC fundraising targets 
are achieved and that activities are conducted in accordance with MCC values and 
policies.  

 Develop strategies and action plans relating to a wide range of fundraising activities 
along with ongoing evaluation of effectiveness: including:  

- Direct mail appeals, new donor acquisitions, lapsed donor renewal  

- Global Family and other monthly donor initiatives  

- Cultivate major donors, businesses, foundations including the development of 
relationships, proposals and reports on the work of MCC  

- Cultivate planned giving opportunities (cash, stocks, land, goods/assets, 
insurance, wills and estate planning and other giving instruments)  

 Work with DPO staff in the management of the fundraising database and analyze trends 
on the donor base as a means to measure results, identify opportunities and develop 
fundraising strategies.  

 Foster a marketing approach to find and promote places where the goals and objectives 
of our partners and the desires of our donors converge.  

 Develop and lead the implementation of national communications and donor relations 
strategies for mass level donors. 

 Work with provincial Executive Directors and Donor Relations staff to develop local 
strategies for major donors. 

 Integrate the Canadian Thrift Shop Network into the broader CDR strategies, ensuring 
that it has the profile and resources it needs to thrive. 

 Balance the needs of the provinces as part of the national network with the resources 
available at the national level, setting priorities for limited resources. 

 
Communications  

 Collaborate in the development of communications strategies, plans and priorities.  

 Ensure communications materials are approved at the appropriate level and are in 
keeping with MCC values, policies, and strategies.  

 Collaborate with the larger MCC network in the development of strategic plans and the 
cultivation of the MCC brand identity.  

 Empower communication staff to actively seek opportunities to promote MCC activity 
and to envision new ways to promote and advance the work of MCC. 

 
Strategic Marketing 

 Collaborate with Canadian Senior Staff in the development of a marketing culture and 
marketing expertise within the organization. 



 Be a resource to managers in MCC in Canada to think strategically about marketing as it 
relates to engaging stakeholders in the mission of MCC. 

 Seek areas of synergy in the different areas of the organization and how they might 
benefit each other in advancing MCC engagement with our supporters. 

 
General 

 Ensure that the Gospel of Jesus Christ is exemplified in the performance of all job 
responsibilities and through personal example. 

 Participate in regular staff meetings, spending time in devotions and prayer with all in 
attendance in local MCC setting. 

 Model nonviolent peacemaking through daily interactions with staff and the public. 

 Participate in a local church and gatherings, being willing to use his or her gifts within 
the local faith community. 

 Supervise personnel in the CDR department in collaboration with the Associate Director. 
This includes staff appointments and terminations, staff evaluations and development of 
staff (in cooperation with the Human Resources Department). 

 Direct the department’s activities in a way that ensures efficient and effective use of 
financial and human resources and ensures that the activities are in line with MCC 
Canada plans and philosophy. 

 Provide oversight to department finances. Monitor monthly reports and approve 
expenditures as per Financial Services guidelines. 

 Develop annual and longer term department plans. 

 Participate in the MCCC Management Team.  This includes participating in decisions 
regarding the overall wellbeing of MCC Canada and reporting to the MCCC Board, as 
required. 

 Travel to national and international MCC offices and partner locations as required. 

 From time to time the CDR Director may be asked to take on additional tasks by the 
Executive Director. 
 

Church Relations and Constituency Support 

 Collaborate in the development of strategies, plans and priorities that foster a strong 
relationship between MCC and the churches and people in the constituency. 

 Collaborate with senior staff to identify ways to engage the church, including 
partnerships with local and international programs. 

 Occasional church, constituency and donor visits at the request of provincial MCCs. 

 

Location Description: 
The preferred location of the candidate is Winnipeg.  Locations elsewhere in Canada will be 
considered, provided that the candidate works within a provincial or regional MCC office.   
 
Winnipeg is a city of approximately 650,000 located on the Red River, 108 km's north of the US 
border. Being near the center of Canada, it is a major transportation center. The city's 
population is fairly diverse, representing people from many different cultures. Most of the people 
are English speaking with French, Filipino and Chinese being other predominant languages. 
There are about 65,000 First Nations people living in Winnipeg.  
 
There are almost 50 Mennonite churches in Winnipeg, which is home to about 30,000 
Mennonites. Winnipeg has two large public liberal arts universities and a Mennonite university 
(Canadian Mennonite University). There are also two Mennonite private high schools.  



 
Winnipeg temperatures can range from 40°C (104°F) in summer to -45°C (-49°F) in winter, with 
average summer temperatures around 25.4°C (77.7°F) and average winter temperatures 
around -12.9°C (8.8°F).  
 
The main MCC building in Winnipeg is located at 134 Plaza Drive and houses approximately 
sixty staff persons who work for MCC Canada, MCC Manitoba or Ten Thousand Villages. 
Approximately half of the building area is taken up with open landscaped offices, conference 
rooms, a library and a supply room. The rest of the area is used for the Material Resource 
program and a Ten Thousand Villages gift shop. MCC Manitoba has a second office located on 
Henderson Highway. This office houses approximately 14 staff who work in specific program 
areas in Manitoba. 
 
 

 

 

 

 

 

 

                 


