
MCC SALT/YAMEN Service Opportunity 

 

Assignment Title & Partner Organization: SALT/YAMEN: Communications Intern – The 

Lutheran World Federation 

 

Term: August 11, 2020 – July 17, 2021 

FTE: 1.0 

Location: East Jerusalem    

Date Required: August 11, 2020 

 

Program information and policies can be found at mcc.org/salt or mcc.org/yamen 

 

MCC is an equal opportunity employer, committed to employment equity. MCC values diversity 

and invites all qualified candidates to apply. 

 

Synopsis:   

 
The SALT/YAMENer will serve at The Lutheran World Federation (LWF). Contributing to the overall 

communications work of the LWF, the role reports to the LWF Communications and External 

Relations Officer. The position is located in the LWF office on the Mount of Olives, East Jerusalem, 

across from the Augusta Victoria Hospital compound where the MCC Representative residence is 

located.  The participant may, from time to time, be requested to provide communications support to 

the local MCC office and other MCC partners. 

Qualifications: 

All MCC workers are expected to exhibit a commitment to a personal Christian faith and 

discipleship; active church membership; and nonviolent peacemaking. 

 

An invitation to an assignment is contingent on the successful completion of a criminal 

background check.  

 

• University or College graduate or demonstrated equivalent knowledge and experience. 

• Excellent oral and written communications skills in English. 

• Strong work ethic and organizational skills.  

• Proactive and creative team player. 

• Flexibility and openness to change and willingness to take on new experiences. 

• Outgoing and able to interact with people from all over the world. 

• Able to patiently be communicating with constituents non-defensively. 

• Strong understanding of social media, social media platforms and marketing knowledge.  

• Proven competency in the creation, editing, and distribution of various types of media 

such as stories, blogs, videos, etc. 

• Photography, videography, or graphic design skills preferred. 



• Ability to communicate in Arabic and other languages an asset but not essential. 

• Committed to actively participate in church, community and host family life. 

• Willingness to live as a member of a local household, learning a new language (Arabic), 

new customs, foods communication patterns, modes of travel, modes of worship and 

new ways of living. 

Assignment Narrative: 

The Communications Intern needs to be a proactive and innovative person to meaningfully 

contribute to the overall communication work of the LWF programme. 

The Lutheran World Federation, founded in 1947, is a global communion of churches in the Lutheran 

tradition. LWF Jerusalem’s goal is that refugees and others living in poverty, are empowered to 

provide for the basic needs of their people, challenge policies that perpetuate injustice and suffering, 

build a just society united in diversity and claim their rights to life and livelihood. Among the local 

engagements of the LWF are the Augusta Victoria Hospital and an extensive Vocational Training 

Programme.  

Mennonite Central Committee and The LWF have a long history of cooperation around the world. 

The Communications Intern will advance the goals of LWF Jerusalem through disseminating 

programme information. The participant will also facilitate visitor access to the Mount of Olives 

campus. 

The Communications Intern will work with other communication staff of LWF at the Augusta 

Victoria Hospital and the vocational training center, as well as with other staff and reports to the 

programme coordinator and to the LWF country representative according to the issue.  

Duties: 

• Draft communications material for online and print which advances messages and 
stories from LWF programme’s and beneficiaries. 

• Increase social media presence with relevant posts and audience engagement. 

• Make updates to the website as required. 

• Support the editing of the LWF Jerusalem programme’s annual report with visible 
material and stories. 

• Lead visitor tours of the Mount of Olives campus. 

• Schedule and facilitates groups of volunteers harvesting olives on the campus.  

• Coordinate orders and shipping of olive oil and other products from LWF programmes. 

• Support the LWF Jerusalem programme through other tasks, as requested by the 

supervisor or the LWF Representative.  

• Subject to time and availability provide ‘one-off’ support to the MCC office and other 
MCC partners. 

Location description: 



Jerusalem is a city of religious and political diversity.  Christians, Muslims and Jews all worship at 

holy places in the city.  As the site of Jesus’ death and resurrection, Jerusalem holds special 

significance for Christians the world over; many communions and religious orders maintain holy 

sites in the city.  While officially a unified city, the divisions between Palestinian and Israeli Jewish 

communities in the city are very real.  

While East Jerusalem has largely been spared much of the violence faced by other cities and 

villages, the Israeli military occupation is still present in the form of frequent checkpoints 

throughout East Jerusalem’s neighborhoods.  Furthermore, Israeli settlements and checkpoints 

have separated East Jerusalem from the rest of the West Bank.  Service Workers living in Jerusalem 

must make a special effort in order to develop and maintain connections with persons outside of 

Jerusalem.  

Arabic is the main language spoken in East Jerusalem. Many Jerusalemites speak at least some 

English.  Good healthcare is available in Jerusalem.  In both East and West Jerusalem one can find a 

wide variety of western goods, including food products, clothing, etc.  Mail, phone and internet 

services are generally reliable and efficient.  

There are no Mennonite congregations in this context.  There are, however, many churches 

representing a variety of denominations.  A wide variety of English-language services are held in 

Jerusalem: Anglican, Lutheran, Presbyterian, and Baptist churches.  There is a small Quaker meeting 

in Ramallah, north of Jerusalem.  

The climate is cold, and at times rainy, in the winter (Nov. – Feb.). This means the temperature can 
drop to around 5 degrees Celsius but coupled with rain and an absence of central heating in homes 
and workspaces, it is important to have plenty of warm clothes. Sweaters for layering, rain jacket 
and warm rainproof footwear are important. The summers become hot to very hot with 
temperatures in Jerusalem in the mid 30’s Celsius. It is important to remain hydrated, wear a hat 
and of course, sunscreen. It cools down nicely at night.  
 
The food is excellent. There are lots of fruits and vegetables readily available, specialty breads, 
grains and spices. The food is just one of the many wonders of this context. 
 
Challenges: 

• Living in a high-stress, densely populated environment.  

• Living in a militarized society. Patience is needed to handle the bureaucratic and physical 

obstacles. Examples include a high level of surveillance, security checkpoints, and scrutiny 

of personal history such as travel, political involvement or criminal record.   

• Handling frustration at not being able to change a situation of deep systemic injustice.  

• This position necessitates living in Jerusalem. There is limited access to Jerusalem for the 

majority of Palestinian partners who are located in the West Bank and Gaza. This can mean 

less integration into Palestinian community life leading to a sense of distance from the 

grassroots.  

• Communicating with Canadian and US constituents non-defensively.  

• Extreme heat and high levels of pollution. 



• Fish and seafood local diet. 

• Visiting areas with aging infrastructure requires navigating uneven streets or sidewalks. 

• Significant cultural/religious differences/perceptions of LGBTQ+ individuals. Local church 

and local area are not supportive to LGTBQ+ persons. 

• Managing frustration when things don’t turn out as expected can be hard. While we do our 

best to determine and outline job responsibilities with our local partners, assignments 

really come alive based on the passions, skills, and giftings of an individual. Responsibilities 

may change or be refined over time in communication with supervisors to meet the ongoing 

changes and needs within a local context. As such, the greatest characteristics a participant 

can bring to an assignment are adaptability, flexibility, patience, a willingness to get your 

hands dirty, and humility to complete even mundane tasks. 

• For those who are very task oriented, it can be a challenge to recognize the importance of 

"being" instead of always "doing" as building healthy relationships and mutually 

transformative learning is an important part of the participant experience. We hope 

participants will come with a desire to walk alongside our local partners, rather than see the 

assignment solely as a way to "get things done".  

 

 

 

 


