
  

MCC Service Opportunity 
___________________________________________________________________________________________ 
 
 

Assignment Title:                Donations Processor/Driver - Surrey Thrift 

Shop                                                               
  Term:     

FTE:  1.0    

Agency:     

Location: Surrey, BC    

 

Start Date:     May/12/2014   
____________________________________________________________________________________________ 

All MCC workers are expected to exhibit a commitment to: a personal Christian faith and discipleship;  

active church membership; and biblical nonviolent peacemaking. 

MCC is an equal opportunity employer, committed to employment equity. MCC values diversity and invites 

all qualified candidates to apply. 

 

Synopsis: 

 
The Surrey Thrift Shop is actively engaged in receiving and selling used clothing, small appliances, housewares, 
books, toys, some furniture and collectibles with all proceeds designated to support the relief, development, social 
justice and peace work of Mennonite Central Committee.  The Donations Processor/Driver involves providing 
assistance in the pick-up and delivery of store items, in-take sorting, and customer service, all in a manner that is 
efficient and fostering Christian respect for customers, staff and volunteers. 
 

This is a full-time (40 hours per week) position and reports to the Surrey Thrift Manager. The Donations 
Processor/Driver will need to be available to work on Saturdays (some exceptions can be made in a situation of 
pressing need).   Five day work schedule (between Monday –Saturday) will be coordinated by Manager. Work 
hours are:  8:30 am - 5:00 pm with a 1/2 hour lunch. 
 
Only those candidates who are legally eligible to work in Canada should apply.  To apply, please send a cover 
letter and resume to: Sophie Tiessen-Eigbike, HR Department, PO Box 2038; 31414 Marshall Road, Abbotsford, 
BC V2T 3T8, email to: stiessen-eigbike@mennonitecc.ca or fax to: 604-850-8734 
 

 

Qualifications: 

 

 Minimum High School Diploma 

 Ability to work with one's hands. 

 Ability to lift heavy objects (up to 50 lbs). 

 Ability to communicate fluently in English. 

 Retail or customer service experience is an asset. 

 Aptitude to operate cash register & POS terminal. 

 Self-motivated, able to work independently  and willing to take initiative, while at the same time responding to 
the direction of the Manager. 

 Excellent interpersonal skills, willing and able to work & relate with a diverse group of people; friendly, outgoing 
and appreciative of both volunteers and customers. 

 Good organizational skills and ability to maintain a tidy work area. 

 Ability to practice flexibility and work collaboratively as a team. 

 Comfortable working outdoors in various weather conditions. 

 Basic handi-man and furniture repair skills are an asset. 

 Demonstrate an Anabaptist value of service. 

 Satisfactory criminal record clearance. 

 Valid BC Driver's licence accompanied by a clean driving record. 



 Ability to navigate the city using maps. 

 Ability to drive a one-tonne truck 

 Commitment to wearing steel-toed boots and proper work gloves. 

 Heart for social justice, peacemaking and global understanding .  
 

Assignment Narrative:  

 
The Surrey Thrift Shop is actively engaged in receiving and selling used clothing, small appliances, housewares, 
books, toys, some furniture and collectibles with all proceeds designated to support the relief, development, social 
justice and peace work of Mennonite Central Committee.  The Donations Processor/Driver involves providing 
assistance in the pick-up and delivery of store items, in-take sorting, and customer service, all in a manner that is 
efficient and fostering Christian respect for customers, staff and volunteers. 
 
This is a full-time (40 hours per week) position and reports to the Surrey Thrift Manager. The Donations 

Processor/Driver will need to be available to work on Saturdays (some exceptions can be made in a situation of 
pressing need).   Five day work schedule (between Monday –Saturday) will be coordinated by Manager. Work 
hours are:  8:30 am - 5:00 pm with a 1/2 hour lunch. 

 

Duties: 

 Responsible for receiving donations, pricing furniture & tools, sorting, and recycling, and organization/tidiness 
of the back room 

 Assist on cash with sales transactions, as needed. 

 Assist customers on the sales floor in a respectful and friendly manner. 

 Deliver and pick-up furniture and recycled materials throughout the Surrey area, as required. 

 Driving one-tonne truck, as needed, in a professional and safe manner. 

 Ensure that furniture and appliances picked up are in good condition for sale in the shop. 

 Ensure that furniture and appliances are delivered to customers in good condition, with delivery being 
handled in a professional and polite manner. 

 Assist customers with loading purchases into vehicles. 

 Assist in confirming schedule pick-ups and deliveries. 

 Responsible for furniture sales area, including dealing with customers, displays, moving sold furniture out and 
new furniture onto floor and ensuring rotation of stock. 

 Wear steel-toed boots and proper gloves while working in shipping/receiving area. 

 Abide by  WHIMIS standards within all job responsibilities. 

 Articulate the mission/purpose of MCC to customers/donors, as required. 

 Model nonviolent peacemaking in the work place, in the community and the church. 

 Maintain a high level of integrity, reflecting Christian respect and Christ's unconditional love to those we 
serve, including the staff and volunteers, the customers and the local community. 

 Participate in biblically based morning devotions/prayer. 

 Attend staff meetings. 

 Participate in planned MCC trainings, as required. 

 Perform other duties, as required. 
 

Location Description: 

 

The Whalley area (96,000 people) is considered to be the "city centre" of Surrey, BC (over 600,000 people); 
second largest city in British Columbia. Part of the larger Metro Vancouver, Surrey is a racially diverse city with 
representation of European Canadians, African Canadians,  Asian Canadians more recent immigrants from Asia, 
and Africa. It is a community full of amenities popular to a large urban context: schools, health facilities, churches, 
shopping centres, recreational opportunities, and public transportation. 
 
 

Challenges: 

The Whalley community, where MCC Surrey Thrift is located, is a densely populated "city centre" that hosts many 
economically and socially marginalized people. Homelessness, addiction, and mental health are some of the 
significant barriers faced by the community.  This position further requires the ability to constantly respond 



“positively” to the demands/requests from customers/donors.  There will be times when one will need to deal with 
drug-addicted and/or street-involved persons.   
 
The position requires working in a comfortable but fast-paced retail shop / shipping & receiving environment and 
requires spending a significant portion of time on one's feet. This position also involves working outside in various 
weather conditions for significant periods of, unloading and loading furniture.  When working in the 
shipping/receiving area, it will be essential to wear steel-toed boots and proper work gloves. 

 
                 

    

 


