
  

MCC Service Opportunity 
___________________________________________________________________________________________ 
 
 
Assignment Title:                Regional Communications and Technology Support Worker                                                                 Term:    3 years 

FTE:  1    
Agency:     
Location: Mexico City, Mexico    
 
____________________________________________________________________________________________ 
All MCC workers are expected to exhibit a commitment to: a personal Christian faith and discipleship;  
active church membership; and biblical nonviolent peacemaking. 
MCC is an equal opportunity employer, committed to employment equity. MCC values diversity and invites 
all qualified candidates to apply. 
 
Synopsis: 

This service worker will support MCC Latin America and Caribbean as a region in its hopes to strengthen 
communication strategies across the region, between this region and other areas of MCC, and with MCC constituents 
and supporters. The role combines tasks of translation, communication and basic support in communications 
technology. This position is supervised by the MCC Area Director for South America and Mexico. 

 
 
Qualifications: 

1. High level of fluency in both Spanish and English. Strong capacity for written translation, especially from 
English to Spanish, but also from Spanish to English. 

2. Degree in journalism, new media, communications, or related field. 
3. Demonstrated creativity and responsibility with social media content. 
4. Adept with a variety of social networking platforms, most especially Facebook, Wordpress, Twitter, Pinterest, 

and Youtube. 
5. Strong ability to learn and adapt to new technology and communications media. 
6. Excellent writing and editing skills. 
7. Experience communicating with church audiences. 
8. Ability to take initiative, while also consulting with a variety of other people in different departments of the 

organization as appropriate. 
9. Patience in teaching new skills to others. 
10. General understanding of community development and peace-building objectives. 

 
Assignment Narrative:  

Mennonite Central Committee currently has seven program offices in Latin America and the Caribbean (LACA): 
Mexico, Guatemala/El Salvador, Honduras, Nicaragua/Costa Rica, Haiti, Colombia and Bolivia/Southern Cone. 
Connections and accompaniment are also maintained with Anabaptist churches in Brazil and Cuba. In alignment with 
MCC’s values and operating principles, the MCC LACA program seeks to carry out transformative programs that 
address root causes of violence and poverty in this region through tools of nonviolence, accompaniment, networking 
(connections across historic barriers) and broad participation or inclusiveness. 
 
On a global level, MCC is shifting its use of technology towards new platforms that can better facilitate connections 
and relations across the MCC system, MCC is transitioning its international staff from Google email to IBM Notes, 
and utilizes IBM Connections, which is internally called the Hub. MCC is also in the process of changing its web-
based communications strategies with the hopes of communicating more effectively with constituents in the United 
States and Canada. MCC LACA would like to also shift its practice to best take advantage of these and other 
opportunities for increased communications and connections that can be used for program learning, cross-system 
coordination, program promotion and advocacy. At present, there is a LACA advocacy blog and some other blogs 
based on country-level “connecting peoples” programs as well as the two Seed programs. However, these function 
quite separately and it would seem helpful to have mechanisms that serve to aggregate existing spaces as well as 
broaden information-sharing to cover current gaps.  
 
There are certain challenges faced by the region in order to move in these directions of greater and more effective 
communication and information sharing in the LACA region as well as with the broader MCC system and MCC 



constituents. First, although some workers in the region are very adept with different IT/communications tools, many 
other workers have a much more limited skill set in this area. MCC’s IT and Communications Departments in 
Winnipeg and Akron provide a certain level of support for workers in these areas, but time constraints limit the 
support available. Secondly, an increasing number of MCC workers (Service Workers, Seeders, YAMENers, National 
Workers) in the region do not have English fluency and so are often excluded from the existing communications and 
support services. Most of these non-English fluent workers speak Spanish, although there are also several Creole-
speaking National Workers. Moreover, most partners in the region do not communicate in English. Both MCC and its 
partners in the region have a wealth of materials that could be shared more broadly with each other, but the language 
barrier inhibits this kind of exchange. 
 
Specifically, with this assignment, we seek to achieve the following: 

 100% of workers in the region can access and use their email system (new IBM Notes platform) effectively.  

 All Area Directors and MCC Representatives, as well as an increasing number of workers use the Hub as a 
means to share information, ideas, materials, questions, documents, etc.  

 LACA sections of the Hub are "populated" and continuously updated as relevant documents-information 
arises. 

 Dynamic communications strategies directed towards constituents and partners (which are two very different 
audiences) that can be used to inform about MCC programs and their context in LACA. These strategies are 
developed in close coordination and consultation with MCC Communications departments and with MCC 
LACA program offices. 

 All key MCC communication is available in the primary languages used by MCC workers in the region. This 
position in particular would enhance communication towards Spanish-only speakers and may help 
coordinate solutions towards those that speak Creole. 

 
The person in this position will be supervised directly by the Area Director for South America and Mexico, who lives in 
Bogotá, Colombia (also representing the Area Directors for Central America and Haiti). This worker will regularly 
consult and collaborate with MCC IT personnel and MCC Communications personnel in MCC’s Winnipeg, MB and 
Akron, PA offices, as well as relating closely with MCC Representatives and other workers in the region. 
 
In general, this person will be able to carry out work during normal “office hours”. On occasion, some travel to other 
countries in the region may take place. 
  
The person will live in Mexico City and participate actively in MCC Mexico team life. Currently, MCC Mexico’s team 
consists of 11 longer-term service worker adults plus 3 SALT/YAMEN participants, located in Chiapas, Mexico City 
and Northern Mexico.  
 
Duties: 

1. Help encourage and facilitate different uses of the Hub within the LACA region and between the LACA 
region and other parts of the MCC system. 
1. Carry out regular webinars and trainings on utilizing the Hub and social networking to accomplish 

individual, team, and regional goals. 
2. Maintain a daily presence on the Hub, participating in relevant, communities, conversations, and forums 

while encouraging LACA users to involve themselves directly as well. 
3. Identify ways in which Area Directors and Representatives can utilize the Hub as a forum for 

communication, facilitating this process as needed. 
4. Search for and share opportunities for professional growth and development among users of the Hub.  

2. Translate documents and articles between English and Spanish as requested by the MCC Area Directors. 
Coordinate translation into Creole as needed. Post, organize, and share documents in the Hub. 

3. Develop web-based and other communications strategies for the LACA region, complimentary to the general 
MCC web page and to the existing LACA Advocacy, Connecting Peoples and Seed Program communication 
tools. This task will require close coordination and consultation with MCC Communications. That primary 
connection for that purpose will be with MCC Canada Communications staff. 
1. Curate content – ensure consistency, add value and enhance quality of content, following general MCC 

communications standards and protocols. 
2. Manage design choices and ensure brand compliance across platforms (e.g.: Facebook cover and 

profile pictures, advertisements, various profiles and blogs). 
3. Participation in MCC system-wide trainings, discussions or forums on communication strategies. 
4. Stay up to date on trends in social media tools, applications, channels, design and strategies. 
5. Establish and monitor benchmarks for measuring the impact of social media programs, as well as 

analyze, review, and report on effectiveness of campaigns in an effort to maximize results. 



6. Provide technical/advisory support for specific webpages and blogs in the region that are maintained by 
other workers (the LACA Advocacy blog, the Seed Program webpages, etc). 

4. Provide technical support to Area Directors, Representatives, Service Workers and GSL participants 
throughout the LACA region in their use of IBM Notes and the Hub, in coordination with the MCC Canada 
and MCC U.S. IT personnel. The regional worker will provide direct support for workers in the region 
struggling with more basic issues, helping to discern when the problem is more complex and requires MCC 
IT support. For workers in the region who only speak Spanish, this regional worker will be the primary 
support person and/or liaison with MCC IT. There are approximately 110 users in the region. Support is 
primarily required during transitions, particularly when new workers are arriving (typically in February and 
July-August.) 

5. Participate in the team life of MCC Mexico country program, including team retreats and meetings, 
devotionals and prayer timer, and team reporting expectations. 

6. Model non-violent peacemaking in the workplace and community through respectful interactions with others. 
7. Participate in a local church. 

 
Location Description: 

The MCC worker will live in Mexico City, a bustling city of over 25 million people, which is also the center of most of 
the country's commercial and political life. The city's ample public transportation system includes a metro (the metro 
alone transports 5 million people per day), buses and taxis that are readily available and affordable. The city is built at 
an altitude of 2200 meters, giving it a very moderate climate. It can get cool during the winter months of December 
through February and warmer during the months of April-May. The rainy season is from about June or July through 
October. There is a wide variety of public and private schools available for children. Quality health services, 
technology, and communication resources are readily available as well.  
 
Although Mexico City has much to offer, one also must note that there are limited resources and opportunities for a 
vast number of its residents. Adults and children do work at many intersections with stoplights. Government help for 
whom society is disabling and for the elderly is severely lacking. Many neighbourhoods lack basic services of potable 
water and access to sanitation. The number of students applying to UNAM, the national public university of 300,000 
students, greatly outnumbers the spots available, therefore limiting the possibility of higher education for many. 
 
Mexico as a country is 60% Mestizo (Indigenous/Spanish), 30% Indigenous, and 9% Caucasian, with the indigenous 
populations concentrated in Guerrero, Chiapas and Oaxaca. The indigenous people are generally marginalized with 
less access to government and other services. It is primarily Catholic (89% Catholic and 6% Protestant), although the 
state of Chiapas has close to 40% evangelicals. There are several Mennonite churches scattered throughout Mexico 
City. Spanish is the most spoken language, although there are 62 living languages in Mexico. 

 
Challenges: 

This is a new regional position, and as such, the person in the position will need to be flexible and comfortable with a 
certain level of uncertainty, particularly during the first year of the assignment. Based on past experience, it is clear 
that translation work will be a very regular task, although not constant (perhaps an average of 15 pages per month). 
However, MCC’s general strategies and mechanisms for email, web connections and social media are currently in 
the process of significant change, and not all of the implications of these changes are clear yet. It is harder to 
estimate how much time will be needed for tasks 1, 3 and 4 in the “Duties” section. 
 
Although the person in this position will relate to a wide variety of people in Canada, the U.S. and the Latin American-
Caribbean region, most of this connecting will happen virtually. The worker will need to take initiative to build 
friendships and supportive relationships both within the MCC Mexico team as well as in other venues such as local 
church, local “hobby” or recreational groups, etc. 
 
Living in a mega city also implies coping with crowds, noise, traffic and pollution. Contamination levels are such that 
during the months of November-January, many residents in Mexico City use antihistamines. As well, it means 
adjusting to the idea that it can take up to 2 and a half hours to travel to some places within the city, although this 
experience will not be common for the worker. Universal access is not part of the design in Mexico and there are 
many stairs to negotiate, as well as uneven and cracked sidewalks. Large open spaces are difficult to come by, 
although there are green spaces everywhere and lots of exercise options if you are willing to look and/or be creative. 
 
Absolutely anything can be found in Mexico City, from rooibos tea to friends and spiritual directors, but actually 
finding what you are looking for can be like looking for a needle in a haystack, so be ready to persevere and be a 
sleuth. 

 


