
  

MCC Service Opportunity 
___________________________________________________________________________________________ 
 
 

Assignment Title:                Neighbourhood Peace Connections Facilitator                                                                 Term:    3 years 

FTE:  0.8    

Agency: MCC BC    

Location: Surrey, BC    

 

Start Date:     May/15/2014   
____________________________________________________________________________________________ 

All MCC workers are expected to exhibit a commitment to: a personal Christian faith and discipleship;  

active church membership; and biblical nonviolent peacemaking. 

MCC is an equal opportunity employer, committed to employment equity. MCC values diversity and invites 

all qualified candidates to apply. 

 

Synopsis: 
Working among multi-ethnic and multi-cultural newcomer families in the community of Guildford, the 
Neighbourhood Peace Connections Facilitator, under the guidance of the Project Coordinator, will be a place-
based community outreach and support worker who will augment and strengthen community/church connections 
and development through intentional, relational outreach. The Facilitator will aim to foster social and economic 
integration of newcomer families through church/community connections and scheduled activities for adults, youth 
and children, thus fostering peace and well-being within and among families. The project focus may also include 
skilled intervention that resolves conflicts between apartment managers and various tenants and mitigates or 
prevents practical problems caused by misunderstandings that can be inherently part of cross-cultural 
communication 
 
Please note that the availability of this position is contingent upon receiving confirmation of funding approval from 
an outside agency.  It is anticipated that the position will be available in mid to late May 2014. 
 
This is a salaried part-time position.  Only those candidates who are legally eligible to work in Canada should 
apply. To apply, please send a cover letter and resume to: Sophie Tiessen-Eigbike, HR Department, PO Box 2038; 
31414 Marshall Road, Abbotsford, BC V2T 3T8, emailed to: stiessen-eigbike@mennonitecc.ca or faxed to: 604-
850-8734. 
 
Application deadline June 27, 2014.  
 

Qualifications: 

 Post-secondary degree  related to social work, community development, education, social services, etc. 

 Experience in project implementation and ongoing project management. 

 Understanding issues faced by marginalized people, with a focus on newcomers in Canadian urban context, 
and ability to facilitate community consultations in urban neighbourhoods. 

 Demonstrated capacity to develop and maintain healthy & respectful relationships/communications in a 
cultural/language diverse environment to facilitate community consultation in urban neighbourhoods. 

 Excellent interpersonal and cross-cultural skills;  

 Previous experience in working and managing a volunteer base. 

 Conflict resolution training and/or experience strongly preferred. 

 Displays ability to provide emotional support, encouragement, and to motivate diverse individuals and families 
in a culturally appropriate, non-judgmental and sensitive manner to participate in Canadian life and service 
programs while maintaining personal/programmatic boundaries with those being served. 

 Knowledge of relevant community resources. 

 Good working knowledge of Microsoft Office Suite software and email communication 



 Strong organizational skills, ability to be thorough, to pay attention to detail and keep accurate and 
professional project process records and develop progress reports as required. 

 Knowledge of other languages e.g. Arabic, is a valuable asset. 

 Ability to work independently, exercise discretion but also willing to take direction from supervisor.  

 Excellent written/verbal communication skills in English, 

 Willingness to work flexible hours as required. 

 Satisfactory Canadian criminal record check. 
 

 

Assignment Narrative:  
The Neighbourhood Peace Connections Facilitator, under the guidance of the Project Coordinator is responsible 
for implementing a project that will be partially funded by World Vision Canada. The first six months of the 
assignment will be dedicated to relationship building and conducting a baseline study of the neighbourhood. This 
baseline will identify two or three apartment buildings as a geographic/neighbourhood focus for the NPC facilitator.  
 
The baseline study will deepen the learning from a comprehensive community assessment done in 2012-13. The 
anticipated project fits well with MCC's program theme of peace-building and conflict transformation, with World 
Vision's emphasis on child and family well-being and with the City of Surrey's poverty reduction themes of housing 
and place-based supports. The project will rely heavily on volunteer input and management of this valuable 
resource is a key responsibility for the position. 
 
MCC can envision initiatives such as opening a drop-in “English Help” lounge (to deal with government documents, 
work applications and so on) and a pro-social peace club to assist children and youth geared towards developing 
relational, emotional, motivation and self-esteem competencies at the personal and social level.  These could be 
great opportunities to engage volunteers from local churches. Linking with A Rocha and Surrey Urban Mission 
Society (SUMS) to expand the cultivation of community gardens also has potential. Eliciting community ideas and 
community driven initiatives (e.g. starting a block child-care program) that could link to MCC’s current Single Parent 
Self-sufficiency Support project will be key to maintaining close linkage to MCC work in the area. Eventually, when 
trust has grown, MCC can imagine gathering together an ‘apartment block council’ in each building to interact with 
the building manager.  
 
This proposal is “process-oriented” more than “program-driven”, giving space in its design for authentic community 
input into change. MCC reasons that this on-site, place-based approach combined with follow-up to ensure 
progress, will improve housing stability for vulnerable residents and families, reduce transience and its negative 
impacts and improve the safety and living conditions for children, youth and their families overall 
 
This is a three-year 0.8FTE position that will involve living in Surrey near or in the Guildford neighbourhood. This 
position will require the Facilitator's flexibility in work schedule hours, for example: to accommodate evening 
activities with participants, weekend meetings with supporting churches and so on. The Neighbourhood Peace 
Connections Facilitator takes direction from and reports to the Project Coordinator. 
 
This position is available subject to anticipated approval of funding for the project. 

 

Duties: 

 Manage and coordinate the day to day activities of the project as articulated in the project design document  

 Undertake research and community consultation as deemed necessary in consultation with Project 
Coordinator to enhance the planning and implementation of activities. 

 Maintain cordial and professional relations with community/church partners, stakeholders and prospective 
project participants. 

 Organize all logistics in respect of project activity related meetings, workshops, consultations, etc. 

 Conduct one-on-one meetings as required with community stakeholders, partners (including constituent and 
non-constituent churches) and prospective project participants. 

 Keeping accurate records of community consultations, partner meetings and meeting/consultation with 
prospective project participants. 

 Encouraging and motivating local church parishioners, through biblical reflection, to volunteer and serve within 
community, and more specifically with this project. 

 Develop and maintain relations to sustain the pool of volunteers for the project, as appropriate. 



 Provide leadership for project volunteers -- providing, guidance, direction in line with MCC values and goals of 
the project 

 Provide guidance and help facilitate conflict resolution relating to cross-cultural mis-communication. 

 Model reconciliation and healing in daily interactions with community/church partners, stakeholders and 
prospective project participants 

 Follow MCC and World Vision project reporting requirements and participate in training as necessary. 

 Articulate the mission/values of MCC to partner/community agencies, project participants, as required. 

 Ensure that the Gospel of Jesus Christ is exemplified in the performance of all job responsibilities and through 
personal example. 

 Participate in staff meetings with input on biblical reflection and prayer. 

 Undertake other activities as are required to promote, enhance and improve the project specifically and MCC 
BC interests generally and assist in emergencies as they arise. 

 

Location Description: 
The Guildford area (61,000 people) is considered part of the City of Surrey, BC (over 468,000); second largest city 
in British Columbia.  Part of the larger Metro Vancouver, Surrey is a racially diverse city with representation of 
European Canadians, African Canadians, Asian Canadians, First Nations, along with a significant presence of 
newcomers -- primarily from South Asia. It is a community full of amenities popular to a large urban context: 
schools, health facilities, churches, shopping centres, recreational opportunities and public transportation. Surrey is 
comprised of six town centres or communities: Cloverdale, Fleetwood, Guildford, Newton, South Surrey and North 
Surrey. Over 27% of its population is under 19 years of age and 52.6 are visible minorities who speak a language 
other than English at home.  
 
One significant climate fact is that British Columbia receives a very significant amount of rain year round -- most 
intensely in winter, but also significant periods in fall and spring. It can rain (drizzling, medium, heavy) for a couple 
of weeks in a row with heavy cloudy days (maybe even a little sun) in between. We do have very comfortable and 
nice summers. If you are used to a lot of sunshine, it will be a significant adjustment, because cloudy/grey skies are 
very much the norm. As an upswing we have an incredible temperate green forest year round.  Temperatures 
typically range from -5 c in winter to +25 c in summer. 
 
 

Challenges: 
A key challenge is the reality that this position will need to respectively, sensitively and clearly communicate in a 
cultural/language diverse context.  The Neighbourhood Peace Connections Facilitator must be able to demonstrate 
flexibility, understanding, good listening and healthy problem solving skills as one relates with a variety of 
stakeholders:  participants, volunteers, community agencies, churches and staff to complete project design.  
 
The assignment may require work outside the regular office hours when participants etc. are available for 
consultation. Flexibility to work some evenings/weekends, to accommodate participants and supporting church 
schedules, will be required for this position. 
 
 
 

 
 


