
 

MCC Service Opportunity 
___________________________________________________________________________________________ 
 
Assignment Title:                Menno-Santé Program Coordinator                                                                Term:    3 years 

FTE:  1    
Agency:     
Location: Kinshasa, D.R. of Congo    
____________________________________________________________________________________________ 
All MCC workers are expected to exhibit a commitment to: a personal Christian faith and discipleship;  
active church membership; and biblical nonviolent peacemaking. 
MCC is an equal opportunity employer, committed to employment equity. MCC values diversity and invites 
all qualified candidates to apply. 
 
Synopsis: 

 
This worker will oversee a MCC health partnership with the Congo Mennonite and Mennonite Brethren churches in 
western Congo.  The service worker will be based in Kinshasa but with responsibilities in the areas around Kikwit, 
Tshikapa and Kajiji.   Project management and communication skills will be more important than public health 
experience. 

 
 
Qualifications: 

 
1. French and English language proficiency; willingness to learn Lingala. 
2. Proven skills in coordinating multi-faceted projects: ability to work cooperatively to conceptualize, implement, 

analyze, negotiate, evaluate and follow up on projects.  
3. Knowledgeable and experienced in using electronic equipment and programs.  
4. Strong inter-personal, telephone and electronic communication skills. 
5. Ability to manage activities, personnel and money with integrity and with cultural sensitivity. 
6. Background in public health or related field helpful.   
7. Good health, ability to travel and stay in rustic settings for extended periods of time. 
8. Understanding of/connections with North American Mennonite churches and agencies. 
9. Previous experience with MCC in Africa preferred.   

 
Assignment Narrative:  

 
Menno-Santé is a MCC partnership with the Medical Coordination Offices (BOM – Bureaux des Oeuvres Médicales) 
of the Mennonite Brethren (CEFMC) and Mennonite (CMCo) churches in Bandundu and Western Kasai Provinces to 
revitalize Mennonite hospitals in DR Congo (Democratic Republic of Congo).  The MCC coordinator provides the link 
between the MCC office in Kinshasa and the Medical Coordination Offices (BOMs) which supervise the hospitals.  
Financial assistance from MCC helps ensure that essential medications and medical supplies are available in 
selected Mennonite hospitals, builds hospital and BOM administrative capacities, and facilitates connections between 
the BOMs and other potential partners.  The MCC coordinator is based in Kinshasa and is responsible to the Congo 
MCC representative, but works most closely with the medical coordinators who direct the BOMs.  S/he relates closely 
to other local groups who are active in the same areas.  The assignment includes significant travel to remote places, 
with possibly up to 40% of the worker's time spent away from Kinshasa. 
 
Duties: 

 
1. Work with medical coordinators to supervise orders, arrivals, deliveries and payment of medical supplies, as 

well as distribution of supplies, payment of medical personnel, accountability and reporting for the project.  
2. Participate in planning and budgeting for the project. 
3. Use French proficiently for most communication and learn Lingala or other local language as possible. 
4. Visit BOM offices and hospitals on a regular basis. 
5. Participate creatively but with cultural sensitivity and with clarity about MCC program philosophy in a wide 

variety of discussions with the many international and local groups wanting to see good things happen in 
Congo.  



6. Learn extensively about Congolese history and culture and the history and culture of the Mennonite 
communities in Congo. 

7. Attend church regularly. 
 

Location Description: 
 

Congo is located in the central-west part of Africa and is the second largest country on the continent.  It has a tropical 
climate and much rain.  In the western part of the country the weather is hot and humid most of the year, slightly 
cooler and dryer in June and July. 
 
Kinshasa is Africa’s fastest growing city, with between 8 and 10 million people.  It is a dusty, sprawling city where 
there is extensive urban poverty  and crumbling infrastructure, but also great wealth and luxurious new construction.  
It is a city full of lively activity, amazing traffic jams and a myriad of entrepreneurial efforts to make a living.  Like any 
large city, it may at first seem chaotic and confusing.  Friends and colleagues will quickly help newcomers to find a 
manageable life style and adequate security. As big cities go, Kinshasa is a relatively safe city.  Apart from petty theft, 
MCC workers rarely encounter personal danger if they use good common sense.   
 
Good French language training is available in Kinshasa, but the service worker must have strong French language 
skills upon arrival.  There is a variety of options for local language learning.  Church possibilities include several 
Protestant and Catholic English-language congregations, and many other churches which use French or local 
languages. Kinshasa has more Mennonite congregations than any other city in the world, and MCC workers would 
receive a warm welcome at any of them.  Church services are vibrant, with much beautiful singing, prayer and lively 
preaching.  
 
There are a variety of activities for recreation, and much opportunity for visiting and fellowship with friends and church 
groups. Occasional outings to sites along the Congo River and to the Atlantic coast at Muanda are possible.  There 
are many pleasant restaurants in Kinshasa.  Prices for everything are high.   
 
Electricity and water are not available in poorer sections of the city and are occasionally cut off everywhere. Water for 
drinking must be purchased or filtered in all parts of the country.  Care is needed in preparation of fresh fruit and 
vegetables.  MCC workers live in modest but comfortable housing with electricity and running water.  
 
Almost all foods, toiletries, household supplies/implements and other necessities are available in Kinshasa.  There is 
a large central market and numerous grocery stores.  Prices are higher than in North America or in many other parts 
of Africa.  Beautiful African cloth is available in profusion at good prices!  Tailors and seamstresses are easy to find, 
quick and inexpensive.   
 
Transportation by taxi or local bus is difficult because of the crowding and quality of maintenance of vehicles, but can 
be learned and is most comfortable when accompanied by a local person. MCC has one vehicle in Kinshasa which is 
shared among MCC workers.  Most travel to other cities is by air because there are few good roads between cities or 
regions.   
 
Basic medical and dental care is available in Kinshasa. Malaria medication is required.  Yellow fever vaccinations are 
required.  Most prescription medications, diabetic supplies, and familiar over-the-counter medicines are available 
locally.   
 
There are no land lines for telephones in Congo, so everyone who possibly can has a cell phone.  International 
phoning is fast and easy in Kinshasa.  Internet access is increasingly available throughout the country and is readily 
accessible in Kinshasa, though speeds are often slow.  Travel to the project sites is challenging and often exciting.  
Domestic air travel is rudimentary, is not always reliable and may require waiting several hours or days.  On the 
ground, travel will be by car or motorcycle, and may require walking for some distances.  Roads in rural areas are in 
very poor repair so travel from one location to another is bumpy and time consuming.  Accommodations while visiting 
these areas will be rustic:  no electricity, irregular water supply, lodgings very basic, hygiene minimal, food limited.   
With experience and advice, one learns to prepare a travel kit that includes necessities such as a mosquito net, 
boiled/bottled water, personal food needs, etc.  Sights, sounds and friendships made are the big plus side of the 
"comfort equation."  Although access is difficult, the Congo is truly one of the world’s most beautiful countries. 

 
 

Challenges: 
 
1. Congo is not an "easy" assignment.  It takes time and a tough kind of compassion to begin to understand 

the reasons for the seeming inability of people in Congo to move out of dependency and manipulative 



models of behavior.  Initial impressions are almost always wrong, incomplete, or misleading, and this 
continues to be the case even for people who know the country and people well.  Finding ways to be humble 
in the midst of what seems chaotic and disorganized, to be responsive to needs without feeling constantly 
deceived, and to rejoice in the present moment even when frustrated by lack of apparent change are some 
of the primary challenges of current MCC workers. 

2. Other challenges will relate to each individual's levels of personal comfort, needs and experiences. 
3. Congo is currently relatively peaceful in all parts of the country except for the areas still experiencing major 

fighting in the eastern parts of the country.  Although Congo seems to be moving ahead in some positive 
ways, it is not a totally stable country and its future is unpredictable. 

4. Weather in Kinshasa is very hot, and there is a high level of air pollution from dust and vehicle fumes. 
5. Vacationing in/from Congo can be challenging and expensive.  MCC representatives will assist in identifying 

options. 
 
This assignment is suitable for a male or female single person or for a couple with no children.  

 
 

   

 


