
  

MCC Job Description 
____________________________________________________________________________ 
 
Assignment Title  MCC Newfoundland & Labrador Regional Representative              
    
___________________________________________________________________________ 
 
Reports to: Associate Program Director, MCC Canada 

FTE: 1.0-1.5 FTE 
Location: Happy Valley-Goose Bay, Labrador 
Canada: Grade: 7   Overtime Status: Exempt  
% Travel Required: up to 10% 
Resumes Accepted Until: 06/30/2014 
Start Date: 08/01/2014 
 
Withdrawn Reason  
____________________________________________________________________________ 
All MCC workers are expected to exhibit a commitment to: a personal Christian faith and 
discipleship; active church membership; and nonviolent peacemaking. 
MCC is an equal opportunity employer, committed to employment equity. MCC values 
diversity and invites all qualified candidates to apply. 
 

Synopsis 
 
The MCC Newfoundland & Labrador Regional Representative is responsible for the work of MCC Canada (MCCC) 
carried out in this province.  As the sole staff person in this region, the Regional Representative is responsible for all 
aspects of this work including community networking, program development and partner relationships, and 
administrative tasks.  The diverse demands of this position require a flexible work schedule. 
 
The MCC office is located in a home owned by MCC in Happy Valley-Goose Bay, Labrador.  The Regional 
Representative is expected to live in this home. 
 
This position is available on a salaried or service worker basis. MCC is open to this position being filled by a single 
person (1.0 FTE) or a couple (up to 1.5 FTE).  To apply, please send resume and cover letter to Shay Brandt at 
shaybrandt@mennonitecc.ca before June 30, 2014. Only those candidates who are legally eligible to work in Canada 
should apply. 
 
Qualifications  

1. Knowledge of and commitment to MCC's theology and philosophy of service and development. 
2. Ability to form and maintain positive working relationships with local churches and MCC program partners, building 
trust by demonstrating integrity in actions and communications and modeling the values of the organization. 
3. Ability to develop, implement, evaluate and adjust plans to reach goals, ensuring optimal use of resources. 
4. Ability to successfully manage and account for MCC financial resources within the regional program. 
5. Ability to work with issues of equity in cross-cultural settings. 
6. Ability to use email programs, navigate the internet, locate resources, use Microsoft Excel and Word. 
7. Ability to understand and work successfully within the structure and organizational culture of large non-profit 
organizations such as MCC. 
8. Ability to take initiative and to organize time and tasks with minimal supervision. 
9. Previous MCC experience preferred. 
10. Successful police record clearance 

 
 



Contact/Relationships: 
The Newfoundland & Labrador Regional Representative relates to community service groups, program partners, and 
local churches in Newfoundland & Labrador, with a particular focus on Labrador.  He/she also relates to other 
Regional Representatives located in Moncton, New Brunswick and Montreal, Quebec, and to a wider team of 
domestic program and support services staff located primarily in Winnipeg, Manitoba.  
 

Supervision: 
This position does not currently supervise any other staff. 
 

Complexity/Competencies: 
The Regional Representative must be able to understand and process complex information and exercise sound 
judgment, considering the situation, the issues and the key players; be able to propose course(s) of action that further 
the objectives, priorities and vision of the regional program and MCC; be able to adapt as needed to work effectively 
in ambiguous or changing situations and with diverse individuals and groups; and be able to analyze and synthesize 
information to understand issues, identify options and support sound decision making. 
 

Independent Action: 
The Regional Representative’s direct supervisor (the MCCC Associate Program Director) is located in Winnipeg, MB.  
This position requires independent action to organize time and tasks, and to address routine questions and problems 
with minimal supervision.  However, major decisions and major planning tasks such as budgets and program plans 
are worked at together with the direct supervisor. 
 

Initiative and Ingenuity: 
As MCCC’s sole staff person in the Newfoundland & Labrador region, the Regional Representative must be a self-
starter, ready to take initiative to develop local relationships and program, to problem solve, and to initiate contact 
with others in the MCC system for resources and support. 
 

Communication/Interpersonal Skills: 
The Regional Representative is the face of MCC in the Newfoundland & Labrador region and so must foster 
constructive relationships for MCC by listening, modeling open communication and fostering good will among others. 
Public speaking skills are required as the position speaks occasionally on behalf of MCC in church and other settings.  
Communicating ideas and information in writing to ensure that information and messages are understood and have 
the desired impact is also a required skill. 
 

Mental/Physical/Visual Demand: 
The Regional Representative must be willing to manage an irregular schedule, including periods of working alone in 
an office and regular travel in the region to connect with program partners and constituents.  He/she must also be 
comfortable using technology such as conference calls and Skype to establish and maintain relationships with MCC 

staff working in other locations. He/she must also be able to maintain the MCC house/office, vehicle and property. 

 

End Result: 
The Newfoundland & Labrador Regional Representative will develop program partnerships that meet local needs and 
MCC’s program priorities, and will foster a positive reputation for MCC in Newfoundland & Labrador. 
 

Major Responsibilities: 
Program Development and Management – 65% 
Community/Public Relations and Education – 15% 
Administration – 20% 
 

Tasks: 
1. Program Development and Management 

a. In consultation with the MCCC Associate Program Director, identify regional needs and priorities and 
develop appropriate program strategies in response.  Current program priorities include food security, 
restorative justice, gender-based violence and housing and homelessness.   

b. Select, build, maintain and strengthen relationships with program partners. 
c. Monitor program partnerships, ensuring program objectives and partner agreements are being met. 
d. Report on program activities and outcomes as required by MCC’s Planning, Monitoring, Evaluation and 

Reporting systems. 
2. Community/Public Relations and Education 



a. Initiate and maintain relationships and networks in the community, such as with local ministerial groups 
and community service committees. 

b. Coordinate the operation of an annual Ten Thousand Villages sale. 
c. Promote MCC’s educational resources and teach and preach in local churches and gatherings, as 

invited and as time permits. 
3. Administration 

a. Develop plans and budgets in collaboration with the MCCC Associate Program Director. 
b. Maintain the necessary financial records, filing systems and office equipment, following MCC-wide 

procedures where applicable. 
4. Other 

a. Ensure that the Gospel of Jesus Christ is exemplified in the performance of all job responsibilities and 
through personal example. 

b. Model nonviolent peacemaking through daily interactions with staff and the public. 
c. Participate in a local church and gatherings, being willing to use gifts within the local faith community.  

Be willing to host MCC and other guests as the need arises. 
d. Other tasks as arise in consultation with the MCCC Associate Program Director. 

 

Location Description: 
Newfoundland and Labrador is the most easterly province of Canada.  It is also the province that most recently joined 
the Canadian Confederation (1949). The province is divided into two distinct regions: the island portion 
(Newfoundland) and the mainland portion (Labrador).  Both were historically inhabited by Indigenous people: the Inuit 
and the Innu in Labrador, and the Beothuk and Miq’mak on the island.  The subsequent waves of European fisherfolk 
that settled the complete coast of the province eventually spelled the total demise of the Beothuk and the substantial 
cultural chaos for the Inuit and Innu.  Today, the four remaining cultures (Innu, Inuit,  Southern Inuit and settler), in 
addition to a growing newcomer population, all face difficulty as they attempt to cope with cultural, economic, and 
environmental challenges.  Unsettled land claims remain. 
 
The rugged geography, both of sea and land, and the rich heritage of the various cultures make the province a 
beautiful place to live.  Happy Valley-Goose Bay itself is a town of about 8,000 people.  As the service centre for 
coastal Labrador, basic groceries, household and personal items, health, vision and dental care are all available 
locally.  Mail order is reliable and common for more unique or specialized items.  A major hydro-electrical project 
nearby is driving up the cost of living in Happy Valley-Goose Bay, creating some controversy, and increasing 
economic disparity in the community.  As the town is a considerable distance over challenging road conditions from 
other major centres (more than 500 kms from Labrador City and almost 1600 kms from Quebec City), most travel in 
and out is by air and is quite costly. 

 
Challenges: 
The vast distances and difficulties of travel make the task of developing MCC program in the entire province a 
challenge.  Establishing connections to the coastal communities north of Happy Valley-Goose Bay is challenging due 
to the lack of roads connecting the communities.  Most travel in Labrador, therefore, is by air or sea.   
 
Flexibility and patience are needed to respect the cultural background and traditions of others, waiting for 
opportunities for partnership without imposing MCC’s pace or agenda.   
 
 
 

 
 

 


