
 

MCC Service Opportunity 
___________________________________________________________________________________________ 
 
Assignment Title:                Education Program Facilitator                                                                Term:    3 Years 

FTE:  1    
Agency:     
Location: Prey P’nov Village, Prey Veng Province, Cambodia    
____________________________________________________________________________________________ 
All MCC workers are expected to exhibit a commitment to: a personal Christian faith and discipleship;  
active church membership; and biblical nonviolent peacemaking. 
MCC is an equal opportunity employer, committed to employment equity. MCC values diversity and invites 
all qualified candidates to apply. 
 
Synopsis: 

 
 

The Education Program Facilitator's primary responsibility will be to work with MCC Cambodia's 3 rural Global 
Family Education partners.  This will include facilitating reporting, building relationships, assessing needs and 
providing technical support and capacity building as determined.  To accomplish this, the Service Worker in this 
assignment will work closely with a Cambodian national staff member.  In addition, this position will network with 
other persons or organizations working in the education sector in Cambodia, and be available to MCC partners if 
education related information is sought. 

 
 
Qualifications: 

 
1. International experience preferred, proven ability to function effectively cross culturally. 
2. Teaching training required. (Master’s Degree in education would be helpful) 
3. Minimum of 2 years teaching experience required. 
4. Experience with mentoring and training is an advantage. 
5. Strong organizational and administrative skills. 
6. Strong written and verbal communication skills. 
7. Strong relational skills. 
8. Comfortable meeting new people. 
9. Proven interpersonal skills, a team player and willingness to learn from others 
10. Willing to study, learn and communicate in the Khmer language. 
11. Experience in monitoring, evaluation and research methodologies helpful. 
12. Self-motivated and flexible. 
13. Demonstrated flexibility and ability to thrive in ambiguity and an unstructured job. 
14. Willing and able to use local transportation and drive a motorbike for travel. 
 
Assignment Narrative:  

 
 

This country is still emerging from decades of regional conflict, civil war and the genocidal era of the Khmer Rouge 
that alone killed nearly 1.7 million people, destroyed the educational, health, and legal systems, and the general 
infrastructure within the country, while creating an atmosphere of mistrust, fear, and hopelessness. However, open 
conflict with the last remaining Khmer Rouge faction ended well over a decade ago and Cambodians are thankful for 
the peace and stability that has reigned throughout the 2000s. 
 
Social and organizational structures are traditionally hierarchical, and communication patterns follow from that.  
Facilitating critical thinking and cooperative ownership of projects with your partner schools requires patience and 
persistence, and goes against the grain of established workplace practice. You will likely find that Cambodians you 
work with will be reluctant to question or analyze ideas you present. In this vein, pedagogy and school culture are 
also hierarchical, and knowledge is passed from teacher to student in a rote learning style.  Cambodians value 
harmony and gentility, and often give a response they assume to be expected. Thus, one can never assume that 
another person actually expresses his/her opinion just because s/he has been asked to do so.  Or that change will 
happen based on “agreement”. 



Cambodia continues to deal with the legacy of the decades of instability and violence in the last half of the 20
th

 
century that followed a century of colonialism.  Educational institutions are overburdened at all levels with a lack of 
infrastructure, but more importantly, a lack of trained teachers, limited financial resources for materials and low 
salaries. Only approximately 63% of children who enter 1

st
 grade will graduate 9

th
 grade (basic education) according 

to an Education Ministry report (2010 p 7) and those numbers are lower for rural villages where food insecurity, 
malnutrition and labor based migration are prevalent realities in the lives of families.  Cambodia has the highest child 
labor ratio of SE Asian nations and it is common for boys to be given priority access to education.  

Even after a decade of international efforts to improve teaching and learning practices, lessons are still taught by rote 
methods. Curriculum is shallow in scope and is hampered by half-day classes. Extra instruction is available from the 
teachers for those who can pay for it. This dubious benefit is common practice in the urban areas and larger towns, 
but rarely in the rural areas.  The resulting inequity of access to even minimal education between wealthy and poor, 
urban and rural populations is stark 

Given the severe inequities faced by rural and poor families, MCC partners with schools serving rural, poor and 
vulnerable primary aged children.  MCC supports the hoped for long-term changes and sustainable benefits gained 
by helping rural communities develop strategies toward bringing and keeping children in school, reducing child labor 
and migration, and building skills and healthy community attachments. With improved literacy, and development of 
critical thinking skills,  Cambodians will be better positioned to make informed decisions regarding their livelihoods, 
health care, safety, and to advocate for themselves and their community. 

This service position gives opportunity for the service worker to work closely with 3 small, rural schools.  The service 
worker will be based rurally in a small town in Prey Veng Province and will expand relationships with these 
institutions, support the current programs, and explore ideas for capacity building. Further opportunities to serve in 
this assignment are listed below in more detail.  It is MCC's goal in working with our partner schools, that 
communities will be positively impacted as poor and disadvantaged children and youth are able to access education, 
gain skills and advocate for their communities in turn 
 
To this end, MCC supports a breakfast program in two neighboring rural public primary schools, Angkearhdei Primary 
School (APS) and Proom Primary School (PPS) located within a short moto ride of Prey P'nov town.  The third 
partnership with Songkohak Komar School (SKS) supports a wat (Buddhist monastery) based community education 
project providing traditional music and dance instruction to poor, orphaned and vulnerable children. In theory, the 
service worker will spend 4 days a week between the two closely located public primary schools, APS and PPS, with 
one day reserved for networking and research.  Every other week, the service worker will spend 2 days in Ba Phnom 
at SKS.  Travel to SKS, around 2 hours away, will likely require regular overnight stays.  The service worker will work 
in close collaboration with a national staff team member and will work out scheduling together. The MCC Country 
Representatives will provide support and supervision to the Education Program Facilitator. 
 
This position will also require a great deal of travel as one partner school is over 2 hours away from the town where 
the service worker is based. Travel in the countryside will most often involve long moto rides.  Rural roads pose many 
risks and in flood season some will not be passable.  More roads are being paved, bringing higher driving speeds to 
the countryside.  The roads are shared by draft and herd animals, dogs, children, carts, bicycles, motos and large, 
overloaded cargo trucks.  Driving after dark in the countryside is not recommended.  You will have support and 
community from your translator/assistant, and in time you will find access to the warm, humorous and lively Khmer 
community that surrounds you. 
 
You will also spend time in Phnom Penh, about 2 hours away, for meetings and R&R.  Travel to Phnom Penh will be 
on public buses and vans, requiring much patience and flexibility.  The time you spend staying with the MCC 
Cambodia Representatives and other team members is a good time to connect with the MCC group. 
 
MCC Cambodia expects you will participate regularly in the life and worship of a local church. 
 
Duties: 

 
A.  Partner School Related Duties:  80% 
This primary commitment includes education support, relationship building, networking and capacity building activities 
at the 3 partner schools. This can include the activities listed below, but is not limited to them as the service worker 
continues to discern ways to contribute to MCC partner's work: 

• Spend time at the schools learning about pedagogy and school culture in Cambodia.  Sit in on classes, talk with 
teachers and students.  

• Learn about ways that the community educates its children, both formally and informally. 



• Help School Directors and faculty troubleshoot issues that arise with existing MCC programs. 

• Develop ideas for capacity building in conversation with the school faculty, assisting in creating new programs, 
such as Peace Clubs, with students and faculty. 

• Explore stakeholder interest in village based vocational programs for children who do not continue in formal 
education past primary school. 

• Explore stakeholder interest in Early Childhood Education opportunities.  

•  
A scenario of how these activities could play out:  Both public primary schools want to offer early childhood education 
for their village.  The service worker could spend time researching sustainable models, listening to the school's 
knowledge of and prior experiences with ECE, finding out what the government supports, helping the community to 
advocate for assistance, seeking alternatives, and connecting the school community to resources.   
 
The service worker will certainly be asked, even expected, to teach English classes. Opportunities to learn English 
are few and far between for poor children, and English language skills are widely perceived as a significant facilitator 
of social and economic mobility in Cambodia.  Teaching English is not a part of the assignment. 
 
B.  MCC organizational reporting and educational needs:  20% 
These activities involve facilitating communication between MCC and your partners, bringing MCC Cambodia into a 
professional learning community that expands MCC's ideas and capacity to act effectively in this sector, and being a 
contributing MCC team member. 
 

• Regular MCC reporting and story writing. 

• Networking with other education organizations and projects. 

• Networking and attending education events. 

• Building and maintaining awareness of relevant educational materials in the Cambodian context and updating 
M&E ideas for education projects. 

• Co-resourcing education related matters with other MCC staff for their partner work as needed and as time 
permits. 

• Fulfilling various MCC responsibilities, serving on MCC committees, as needed and relevant. 

• Participating in a wider MCC conversation about education sector work through webinars and other conversation 
platforms. 

 
The SW will collaborate with the Representatives and possibly other service workers in an effort to define more 
strategically the focus of MCC education work in Cambodia.  This may involve networking with other organizations, 
attending conferences, and reading relevant education materials in the Cambodian context. 
 
MCC Cambodia Team Support: 
The SW will be a part of the MCC Cambodia team which is comprised of other service workers and national staff. In 
this role the SW will participate in regular team meetings, give support and encouragement to other team members, 
and bring a sense of humility, respect, and mutual accountability to the team.  The SW may be a co-resource for 
other MCC Staff, as time permits.  
 
S/he will report to the MCC Representatives for their overall assignment in Cambodia, MCC reporting, and team life. 

 
Location Description: 

 
 

Cambodia is located in Southeast Asia between Vietnam and Thailand and bordered on the north by Laos.  The 
population is about 15 million, with about 80% living in rural areas. 
 
The service worker will be based in Prey P'nov, a small market village in Prey Veng Province. Prey P'nov, like most 
villages in Cambodia, has an open food market where people buy rice, fruit, vegetables and meat, as well as market 
stalls for dry goods, household items and clothing.  There are small, informal restaurants and snack shops. 
Traditional Khmer houses are wooden structures on stilts, with most of family life carried out in the cool, deeply 
shaded areas under the house.  Most Khmer families cook outside over wood or charcoal fires.  
 
The climate of Cambodia can take some time to get accustomed to; the high heat and humidity can sometimes feel 
oppressive. Much of the country has a 1.5 hour lunch period from 12:00 – 1:30pm during the hottest part of the day. 
Most offices in the city are air conditioned and most urban MCCers have an air conditioner in their bedrooms.  In 



contrast, you will most likely live in a wooden house without air-con possibility.  Angkeahdei Village, for example, 
does not have electricity at all, and like most rural Cambodian settings people rely on car batteries for their use of 
small amounts of highly priced electricity.  You will learn to live with the rhythms of the day from your Khmer 
community, and will find that most of time the heat is manageable when approached in a Khmer lifestyle. And when it 
is not, you will all complain together.  You will come to value your unique opportunity to experience rural Cambodian 
life and your urban MCC colleagues will likely appreciate your different experience and want to take opportunities to 
visit you in the countryside. 
 
Language study:  The service worker will spend the first 3 months of the assignment in Phnom Penh in an intensive 
language learning setting that might include a combination of the following:  private tutor, home stay, language 
partners, study at the University Language school. You will very likely be the only foreigner living in Prey P'nov and 
few, if any, people will speak English. Your Khmer counter-part speaks English, but will be living in Prey Veng Town, 
about one hour away. 
 
The MCC Cambodia office and most MCC staff are located two hours away by bus in Phnom Penh, the capital and 
largest city in Cambodia.  Modern Phnom Penh, a dense city of 2 million people, is a dynamic place.  Everything 
seems to be changing at a very rapid pace. There are numerous busy markets where people buy rice, fruits, 
vegetables, clothing, DVDs, and housewares. It also has several modern supermarkets where North American 
foodstuffs are available. Phnom Penh continues to become more cosmopolitan, with new restaurants, stores and 
coffee shops, movie theaters and other amenities opening every day, catering to the growing Cambodian middle 
class and large expatriate community. 
 
A common challenge for most MCCers in Phnom Penh is the growing traffic congestion as more and more people are 
purchasing cars. At first, traffic in the city seems very chaotic and sometimes feels life-threatening, but quickly you will 
learn that it does have its own set of unwritten rules and ebb and flow. Formal public transportation within Phnom 
Penh is nonexistent. Most MCCers travel around town on small motorbikes (driving or as a passenger on a moto-
taxi), bicycles, or in a tuktuk—a motorcycle taxi with carriage attached to the back (see 
http://en.wikipedia.org/wiki/Auto_rickshaw#Cambodia). MCC maintains motorbikes that are shared among MCC 
workers in the city. Living away from the city, you will have a motorbike assigned to you for work in Prey Veng 
Province.  Daily, scheduled buses travel between Phnom Penh and provincial capitals throughout the country.   
 
Most MCCers have 3G internet modems for their laptops and communicate with family and friends back home via 
Skype, email and social media platforms. 
 
95% of Cambodians are Buddhist, 4% are Muslim, and about 1% are Christian. In Phnom Penh, there are a wide 
variety of Cambodian churches, as well as four major English-language international churches. MCC Cambodia 
expects you will participate regularly in the life and worship of a local church. 
 
Medical care is continually improving in Phnom Penh. Recently, 2 Bangkok Hospital Medical Center-affiliated 
hospitals opened in Cambodia, providing reputable, basic care: one in Phnom Penh and one in Siem Reap.  
Additionally, there are a number of clinics with expat doctors.  MCC’s expectation is that basic medical care will be 
accessed in Cambodia.  However, with a doctor’s recommendation, more specialized care can be received in 
Thailand. 
 
Vacation days, along with national holidays (MCC observes 17 each year), provide plenty of opportunities to explore 
Cambodia.  The Temples of Angkor near Siem Reap are a must-see and will give some perspective on the great 
history of art and culture of Cambodia. 
 
For additional information about Cambodia, the Lonely Planet guides are a good resource: 
http://www.lonelyplanet.com/cambodia. 

 
 

Challenges: 
The Education Program Facilitator will be the only rurally based member of the MCC Cambodia team.  Few people 
living in your placement town will speak English. Isolation, lack of communication, and constant scrutiny can be 
disconcerting and the service worker will need to develop good boundaries, a sense of humor, and healthy coping 
skills.  At this point we are recommending that the service worker live in host family for at least the first 6 months. 
. 
Medical Care: 

· Professional counseling and mental health services are limited. 
· Professional physiotherapy is limited and reputable chiropractic services are not available. 



· Medical facilities outside of Phnom Penh and Siem Reap are well below international standards and are 
absolutely not recommended.  Quality, basic medical care can be accessed in Phnom Penh and Siem Reap.  
As determined by a doctor, specialized care is available in Thailand. 

 
Finding appropriate spiritual support may be a challenge. It will likely be necessary for you to travel to Phnom Penh to 
find an English speaking church community. Even in Phnom Penh based positions, some MCCers have found they 
need to seek additional spiritual nurturing and support outside of regular church attendance. Small groups and house 
churches are available and can help fill this need. 
 
MCC volunteers have been able to form meaningful relationships with MCC national staff, Cambodian staff at partner 
organizations, and other Cambodians in general. But, these relationships can take time to develop, and—in the 
meantime—you may experience significant periods of time alone. Learning Khmer will help to enhance relationships 
with Cambodian people and is important for building these relationships. MCC provides three months of full-time 
language study at the beginning of your term, and continued study after this is encouraged. 
 
Corruption is rampant, and can be seen in daily life, but violence in Cambodia is rarely a problem and usually easy to 
avoid. Within Phnom Penh, there is the occasional mugging or theft, but these are not usually violent. You should be 
diligent in keeping wallets, cameras, purses, backpacks, etc. under personal control; and, if possible, you should 
avoid carrying these items with you after dark. Even in an office or house, you should secure your valuable items. 
(MCC can provide a locked cabinet, if needed, to store valuables.) 


