
  

MCC Service Opportunity 
 

___________________________________________________________________________________________ 

 

Assignment Title:                Connecting Peoples Facilitator                                                                  Term:    3 years 

FTE:  1    

Agency:     

Location: Santa Cruz, Bolivia    

 

____________________________________________________________________________________________ 

All MCC workers are expected to exhibit a commitment to: a personal Christian faith and discipleship;  

active church membership; and biblical nonviolent peacemaking. 

MCC is an equal opportunity employer, committed to employment equity. MCC values diversity  and invites 
all qualified candidates to apply. 

 

Synopsis: 

Connecting Peoples is a central component of MCC Bolivia’s peace building w ork, creating opportunities for people of 

diverse economic, cultural and religious backgrounds to experience each other’s reality in w ays that bring mutual 

learning and transformation. The Connecting Peoples(CP) Facilitator w orks to facilitate a w ide variety of both north-

south and south-south connections as w ell as assisting the MCC Representatives w ith numerous administrative 

assistant tasks. This position is supervised by the MCC Representatives for Bolivia. 

 

Qualifications: 

a. Ability to communicate proficiently in English and Spanish.  

b. Experience living and w orking in a cross-cultural setting.  

c. Excellent interpersonal, communication and public relations skills.  

d. Organizational, supervisory, and educational skills and professional experience that demonstrates these.  

e. Commitment to MCC’s service philosophy and social justice.  

f . Ability to w ork as part of a team as w ell as being a self -starter.  
g. Ability/w illingness to travel and w ork f lexible hours (evenings, nights, w eekends). 

h. Valid driver’s license and ability to drive a manual vehicle. 

i.  Willingness to be involve w ith the Mennonite Church in Bolivia. 

j.  Bachelor’s degree in a political science, international relations, peace studies, or related f ield.  

 

Assignment Narrative:  

Bolivia is a very diverse country in the process of some extraordinary social and political changes. In this c ontext, 

connecting peoples has become an especially important component of MCC’s peacebuilding efforts.  

 

In south-south connections, MCC aims to build connections across cultural divides w ithin Bolivia (including w estern 

highlands and eastern low lands, indigenous-mestizo-foreign groups, rural, urban, German-speaking colony 

Mennonites) and across religious divides (Catholic, Evangelical, and traditional expressions of spirituality). This 

happens through collaborating w ith other MCC w orkers and partners to c reate spaces of exchange. 

 

In north-south connections, MCC aims to facilitate spaces of mutual learning betw een North Americans and 

Bolivians. This happens through MCC’s one-year service learning programs (SALT, YAMEN, IVEP), as w ell as 
occasional learning tours or student groups. 

 

The connecting peoples w ork is highly collaborative requiring coordination w ith other MCC staff, as w ell as Bolivian 

partner organizations. This position is accountable to the MCC Representatives for Bolivia. This requires good 

teamw ork, intercultural and multilingual communication skills. 

 

This position is based out of the main MCC off ice in Santa Cruz, Bolivia. The schedule generally follow s the typical 

Bolivian off ice hours of 8am-6pm w ith tw o hours off for lunch. How ever, the position often requires a much more 

f lexible schedule that includes evening and w eekend w ork. In addition, the person in this position is expected to travel 

to visit volunteers, lead learning tours and exchanges, etc., for a total of approximately 4-6 multi-day trips per year. 

 

While based at the MCC off ice, the Connecting Peoples Facilitator can expect to spend up to 15-20% of her/his time 



aw ay from the off ice in activities such as visiting volunteers, partners, and host families; leading learning tours; 

picking people up from the airport at odd hours; and facilitating exchanges. 

Duties: 

a. SALT & YAMEN: SALT (north to south) and YAMEN (south to south) are both one-year exchange 

programs. MCC Bolivia typically hosts 5-7 SALT and YAMEN volunteers each year, w ho serve in the city of 

Santa Cruz and beyond. The Connecting Peoples (CP) Facilitator w ill support these cross -cultural learning 

experiences. Duties include:  

a. Selection/placement: Coordinate process, communicate w ith SALT and YAMEN coordinators in the 
North American off ices, review  applicant f iles, and facilitate placement process in communication w ith 

partner organizations.  

b. Orientation: Plan language study, orientation to the Bolivian context, MCC philosophy, f inances and 

policies, etc.  

c. Host family selection, orientation and ongoing follow  up.  

d. Worker support: Maintain regular contact w ith SALT and YAMEN volunteers through individual visits 

and occasional group meetings for sharing and reflection. This can take on a variety of forms from 

coffee together, to a midnight visit to the hospital, phone conversations, inviting individuals for a meal, 

mediating a conflict, etc.  

e. Reporting and evaluation: Read and respond to SALT and YAMEN w orker plans and progress reports.  

f . Review  monthly f inancial reports from each w orker, troubleshoot any errors and resolve discrepancies. 

g. Relate regularly to partner organizations w here SALT and YAMEN volunteers are placed. In 

coordination w ith MCC reps, facilitate annual review  and revision of the SALT YAMEN assignment 

description w ith input from partners. Be a resource to the volunteers and partner organizations to assist 

w ith problems that arise. Participate in activities and events of the partner organizations.  

h. Be a link betw een volunteers and the MCC Bolivia administration (MCC Representatives, 
administration, etc.) to resolve questions regarding f inances, policies, etc.  

b. IVEP and YAMEN: While YAMEN is a south-south exchange, the International Visitors Exchange Program 

(IVEP) is south-north exchange. This means that Bolivians participate in both of these programs. Each year, 

MCC Bolivia typically sends 1-3 IVEP and YAMEN volunteers from Bolivia to other countries. This process 

requires coordinating w ith the Bolivian Mennonite and Anabaptist churches to identify suitable candidates, 

interview , select, orient, and support them during their service term, as w ell as help them during the re-entry 

period. The CP Facilitator is also responsible for guiding IVEP and YAMEN participants through any visa 

processes w ith the support of the program coordinators, including those of the United States and Canada.  

c. Learning Tours, student groups, work -and-learn teams (WAL): In the past several years, MCC Bolivia 

has received a few  university groups, as w ell as hosting MCC w orkers and partner organizations for a few  

shortened learning tours. MCC Bolivia expects to continue responding to occasional requests of this nature. 

Duties include communicating w ith group leaders regarding learning objectives, budget, etc.; coordinating 

logistics such as lodging, food, and transportation; and collaborating w ith others on the team and partners to 

plan the schedule. 

d. Orientation of new long-term volunteers: In coordination w ith the MCC Representatives, and the 

appropriate program coordinator, the w orker in this position w ill plan an orientation schedule for new  long-

term w orkers, including language study, host family experience, orientation to the Bolivian context, and 

introduction to MCC philosophy, projects, partners, f inances and policies. Also, depending on the location, 

the CP Facilitator w ill collaborate w ith MCC Representatives and the appropriate program coordinator to 

assist the w orkers w ith the logistics of getting settled in their new  living situations (housing, transportation, 

etc.). 

e. Creative intra-Bolivian connections: The w orker in this position w ill continue developing creative 

opportunities for connections across cultural, religious and economic divides that promote justice and peace 

w ithin Bolivia. These spaces should build on and complement MCC projects and partners w herever 

possible. In the past this has included bringing together youth from eastern and w estern Bolivia, ecumenical 

events, and events involving German-speaking Mennonites and local Bolivians. 

a. One of the responsibilities of the CP Facilitator is to participate in the Santa Cruz Peacebuilding 

Platform, an alliance of organizations w orking to promote a culture of peace. This primarily involves 

attending monthly meetings, but includes tasks such as agenda-setting, event planning, editing 

documents, and presenting on MCC’s w ork.  

 



f . Visa Accompaniment: The CP Facilitator plays a large role in the visa process for new  w orkers; both those 

w ho are coming to and those w orkers being sent from Bolivia. Strong organizational skills are very important  

for this aspect of the job w here deadlines and government requirements are non-negotiable. Duties include: 

a. Assisting the MCC Representatives in the visa process for both new  staff and current w orkers by 

staying abreast of new  requirements and regulations.  

b. Accompany Bolivian IVEPers through the US and/or Canadian visa process. 

c. Accompany new  w orkers through the Bolivian visa process before the start of their term. 

d. Coordinate w ith MCC staff in Winnipeg/Akron to achieve visa success. 

g. Other responsibilities: The CP Facilitator manages the CP Program budget, participates in team planning 

processes, submits f inancial and program reports and occasionally helps w ith w ritten and oral translation. 

The CP Facilitator w ill also assist the MCC Representatives w ith various tasks including; helping plan 

professional development days/retreats, airport pick-ups for off icial MCC guests, host meals for off icial MCC 

guests, help w rite and update off ice policies, as w ell as w rite a monthly electronic new sletter sent to all staff .  

h. Lifestyle expectations:  

a. Model non-violent peacemaking in the w orkplace and community through respectful interactions w ith 

others. 

b. Attend MCC meetings and events as appropriate, including devotional and prayer time led by staff.  

c. Attend a local church. 

 

Location Description: 

Santa Cruz is the capital city of the provincial department of Santa Cruz in the tropical low lands of eastern Bolivia. It 

is the center for the oil and gas industry as w ell as for agricultural production of the eastern half of the country. 

Although Santa Cruz has a 400 year history, it has developed as a grow ing metropolis only in recent years. It is said 

to be one of the fastest grow ing cities in South America, w ith a feel of grow th and economic vibrancy. The current 
population is estimated at roughly tw o million people. As a grow ing city, the crime rates have grow n as w ell over the 

past decade. Violent crime rates are still low  compared to other large cities, but common sense is required not to 

expose oneself unnecessarily to danger.  

 

Bolivia is off icially a Spanish-speaking country, though over thirty indigenous languages are also spoken, the most 

common being Aymara, Quechua and Guarani. There is also a signif icant population of Low -German speaking 

Colony Mennonites roughly 60,000 in the department of Santa Cruz. Santa Cruz is a place of much cultural diversity 

due to high rates of migration from various regions of Bolivia, as w ell as colonies of foreigners (Japanese, Russian, 

Low  German Mennonite). As a result, the political and cultural divisions of Bolivia are felt acutely in Santa Cruz. 

Regionalism is a big issue all over the country and Santa Cruz is no exception. At times one encounters strong 

opinions and attitudes about current events and other regions of Bolivia.  

 

Most of the year is hot and humid, but south w inds and rains during the w inter months of June through September 

can bring temperatures dow n to 10-15C (50sF). Santa Cruz has a modern, international airport and has bus and 

railroad links to other parts of Bolivia and South America. Travel w ithin the city of Santa Cruz is predominately by 

public micros (small buses). Taxis are also available at affordable rates.  
 

The city and surrounding department offers plenty to do and see including: a zoo, parks, outdoor markets, performing 

arts centers, movie theaters, soccer stadiums, sw imming pools, rivers, w aterfalls, and mountains. Traditional foods in 

the Santa Cruz region include a variety of soups, meat w ith rice, potatoes and yucca. Fresh fruits and vegetables are 

available year round.  

 

The MCC center is located near the center of Santa Cruz and includes an off ice, kitchen and guest rooms, library, 

basketball/volleyball court, and outdoor space. The MCC Bolivia team includes approximately tw enty foreign w orkers 

and seven Bolivian w orkers. Spanish is the language of the MCC off ice; some people also speak English. All MCCers 

are expected to know  or learn Spanish. 

 

 

 

 

 

 
 

 

 

 



Challenges: 

 Working w ith a multicultural and at times multi-lingual group of one-year volunteers.  

 Being “on call” to listen to the needs of w orkers, as w ell as respond to emergency situations outside of off ice 
hours. 

 Finding the balance betw een encouraging volunteers to grow  through stepping out of their comfort zone, but 
also giving them the support they need.  

 Being a cultural bridge betw een volunteers and their w ork environments, host families, churches, etc.  

 Developing creative spaces that promote intra-Bolivian connections, justice and peace, in collaboration w ith 
MCC partners and programs.  

 Visa w ork can cause anxiety at times due to uncertainty of results as w ell as changing bureaucratic 
regulations.  

 

 


