
  

MCC Service Opportunity 
___________________________________________________________________________________________ 
 
 
Assignment Title:                Administrative Assistant for Programs with Migrants and Community 

Development                                                               
  Term:    3 years 

FTE:  1    
Agency:     
Location: Nogales, Sonora, Mexico    
 

____________________________________________________________________________________________ 
All MCC workers are expected to exhibit a commitment to: a personal Christian faith and discipleship;  
active church membership; and biblical nonviolent peacemaking. 
MCC is an equal opportunity employer, committed to employment equity. MCC values diversity and invites 
all qualified candidates to apply. 
 
Synopsis: 

This position will work with Hogar de Esperanza y Paz A.C. (HEPAC), in the border town of Nogales, Sonora, with the 
United States, in accompanying the work of community development, capacity building, learning tours, and migration. 
The work will facilitate cooperation to strengthen the organizational capacity of HEPAC, and support the planning, 
monitoring, and evaluation (PME) system of MCC. This position involves dynamic work with lots of contact in the local 
community, organization collectives, and learning tour groups from other countries. The worker will be supervised by 
the MCC Mexico Northern Program Coordinator. 
 
Qualifications: 

1. Language: fluency in Spanish and English, preferably also in writing.  
2. University degree in humanities, social sciences, administration, communication or other relevant area. 
3. Knowledge in planning, monitoring and evaluation of an NGO. 
4. Work or participation experience in grassroots community. 
5. Openness to team work and making new acquaintances. 
6. Can handle main computer software. 
7. Flexibility with complex and dynamic processes. 
8. Affinity with children. 
9. Physical disposition to eventually lift more than 40 pounds and walk for a mile. 
10. Capacity to work under pressure. 
11. Availability to travel. 

 
Assignment Narrative:  

This position is to work with HEPAC, a partner organization of MCC Mexico and MCC West Coast, in the border town 
of Nogales, Sonora, Mexico. 
 
HEPAC is a civic organization whose goal is that the community has a space for support and security to process 
traumas. Most of the time the traumas come from forced migration experiences which violate the people’s dignity and 
integrity. HEPAC also works with the local community to encourage its inhabitants to stay in the community and not 
take the risky journey across the Sonoran desert, crossing the Mexican/U.S. border in hopes of a “better life”  
 
The relationship between MCC and HEPAC is strategic in the work with migration on the border between United 
States and Mexico. HEPAC is well connected with several networks and organizations that support migrants in 
vulnerability situations as well as abuse. The organization also has the tradition of organizing Learning Tours for 
raising awareness about border issues. It also works community development, where it supports a canteen for 
children and offers music and language classes. Through its projects HEPAC has implemented a community garden 
and a chicken coop, as well as a cooperative for women. It offers workshops on peacebuilding, trauma healing and 
other capacity building topics. 
 
The MCC service worker will work directly with the director of HEPAC. In MCC s/he will work under the supervision 
and accompaniment of the MCC Mexico’s Northern Program Coordinator. 
 



The service worker will be part of a lively team of volunteers from the community and a small group of administrative 
personnel responsible for the vision and coordination of the work of HEPAC. The worker will also have a lot of contact 
with collectives and other organizations. With the MCC Mexico team, the worker will participate in three retreats a 
year and thus get connected with the programs of other parts of the country. 
 
Duties: 

1. Support the organizational work of HEPAC with the administrative team. 
2. Visit families in the community and organizations connected to HEPAC in topics of migration and 

development to strengthen ties of solidarity and support. 
3. Facilitate the process of writing plans and informative reports about the different projects of HEPAC, for 

several audiences. 
4. Participate in capacity building events for the benefit of the project. 
5. Participate in planning events and Learning Tours, and create the respective budgets. 
6. Create reports about the workers activities for HEPAC and MCC. 
7. Model non-violent peacemaking in the workplace and community through respectful interactions with others. 
8. Attend MCC meetings and events as appropriate, including devotional and prayer time led by staff. 
9. Attend a local church. 

 
Location Description: 

HEPAC is located 3 miles south of the border between the United States and Mexico in Nogales, Sonora. The city 
has the best weather in the region where desert and valley come together. At 3930 feet over the ocean, it has a very 
diverse climate with cold winters and intense heat in the summer. 
 
HEPAC is located on top of a hill where five neighbourhoods meet. The people who live there work mainly in the 
maquiladoras (sweat shops), in street sales, and in public cleaning. The children are the most affected and stay alone 
during the day.  
 
In these neighbourhoods, and in the rest of Nogales, there is a clean water system, but that doesn’t mean that there 
is clean water all the time. Water is expensive and is a limited resource. 
 
The volunteers and employees of HEPAC come from a variety of churches (like Presbyterian and Catholic). There is 
a respect for the specific beliefs of each one and the work is done with a focus on social justice and peace.  
 
The situation of the border between the US and Mexico is a window of the world. The mass eviction of people and the 
global economy crisis have had an impact on the border, and reflect what is happening in the rest of the world. 
People from poor areas in Central America and southern Mexico migrate “north” to look for better opportunities. The 
challenge for HEPAC in the next few years will be to create a space where people can exchange alternative 
strategies about the problems they have in common, and support each other as much as possible through peaceful 
communication and social justice. 

Most recently the community has started mobilizing in solidarity raising awareness about the militarization of the 
border and migration. The related violence has affected the community in general.  

 
Challenges: 

CLIMATE 
The weather in Nogales is usually extreme and dry. During the summer, it reaches 100F and only drops to 73C in 
July. In the winter the temperature rises to 68F and goes down to 14F with eventual snowfall. The houses do not 
have heating or air conditioning. 
 
SECURITY 
Currently the border of Nogales is calm. The security recommendations are not walk through streets at night alone, 
always take a cell phone, and dress modestly. 
 
TRANSPORTATION 
Public transport in Nogales is easy to use and travels with regularity between zones where HEPAC is located and 
downtown between 6am and 7pm. Another means of transportation is the “taxi amigo” to any point in town.  
 
HEALTH 
In terms of the environment, the city’s contamination comes mainly from its 93 maquiladoras (sweat shops). HEPAC 
is located close to one of Nogales’ dumps. 
 
 
 



PASSPORT AND/OR VISA 
It is recommended that the service worker have a visa to cross into the United States (even though it is not necessary 
to do the work). However there are opportunities of participating in team work and with other organizations. 
 
POLITICS 
Nogales is a city governed by the PRI party and the communities are divided politically. HEPAC has to work in this 
context, but its social power is also recognized, which creates many opportunities. HEPAC works without political 
commitments through volunteers and community leaders.  
 
It is also a city with much dynamic in regards to migration to and deportation from the United States. There is 
community work to pressure the local government to help the migrants. 
 


